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Két qua khio sat sw hai long ctia nguwoi bénh diéu tri ngoai tru
tai Trung tim Y té quin Thanh Khé quy IV nim 2022

I. THONG TIN CHUNG

- Thoi gian khao sat: T ngay 03/10/2022 dén ngay 11/11/2022
- MAu phiéu khao sat: Mau phiéu khao sat s6 02 theo quy dinh ciia B6 Y

I4
A

te.

- Phuong phap chon mau: Chon mau ngau nhién va dai dién (theo hudéng

dan cua Bo Y té).

- P6i tuong: Nguoi bénh dén kham tai Trung tim Y té dong y tham gia
khao sat, tinh tao, trén 18 tudi; trong trudng hop bénh nhan khong thé tra 1oi tién

hanh khdo sat nguoi nha cia nguoi bénh.
- C& mau: 200 ngudi.
- Pja diém khéo sat: Khu vuc Khoa Kham bénh.
11. MOT SO THONG TIN VE NGUOI BENH
Téng s6 bénh nhan dugc khao sat 1a 200, trong do:

Thong tin SO nguoi | TV 1€ (%)
Nam 72 36%
.
Gid tin Nt 128 64%
D6 tudi trung binh 42,83
Cé 192 96%
St dung thé BHYT

o aung He Khéng 8 4%

Khoang céch tir noi sinh séng dén bénh vién trung binh 3,16 km

III. KET QUA KHAO SAT HAI LONG THEO NQI DUNG BQ CAU

HOI CUA 200 BENH NHAN
1. Piém trung binh khio sat
. Trong do
Noi dung biem TB Co Khéna BHYT
‘ , BHYT | M9

Phan A. Kha nang tiép can 4,28 4.3 4,25
Phan B. Sy minh bach thong tin va thu

tuc kham bénh, didu trj 44 4,30 443
Phan C. Co s¢ vat chat va phuong ti¢n 4,46 4,35 4,56




phuc vu nguoi bénh

Phan D. Thai 46 ung xu, ,nﬁng luc 44 445 434

chuyén mon cua nhan vién y t& ’ ’ ’

Phan E. Két qua cung cap dich vu 4,49 4,35 4,63
Pi¢m TB 4.4 4,36 4,44
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Biéu do diém trung binh khao sat

2. Nhan xét

- Nhin chung, Trung tdim Y té da dap tng dugc 91,79% so v4i mong doi
cua bénh nhan ngoai trt trude khi téi kham bénh.

- Ti 1€ hai long chung dat 99,87%,; chi s6 hai long toan dién dat 96,5%
(193/200).

- Bénh nhan (100%) cho biét s& quay lai hodc gidi thiéu cho nguoi khac,
khong c6 ai khong mubn quay lai.

- Qua khao sat 200 bénh nhan, da s6 bénh nhan hai long khi téi kham
bénh. Dic biét, bénh nhan hai 10ng nhét vai tiéu chi E - Két qua cung cap dich
vu (4,49/5). Tiéu chi c6 diém trung binh thip nhét 12 tiéu chi A - Kha ning tiép
can (4,28/5)

- Mot s6 ngudi bénh cho biét chwa hai 1ong vé quy trinh, tha tuc kham
bénh can thuan tién, don gian hon (1/200); Thoi gian chd doi dén luot bac si
kham (2/200); Vé thoi gian chd 1am céc can 1am sang (1/200); Khu vyuc chd
kham can b6 sung di tranh anh, to roi (3/200); két qua kham bénh chua dap tmg
duoc nguyén vong (1/200)
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3. Giai phap cai tién chat lwong

- Can bb sung d?ly du tranh anh, to roi cho ngudi bénh tai khu vuc cho
kham.

- Can c6 phuong an tang cuong phong kham, bac si kham dé giam thiéu
thoi gian chd doi cira ngudi bénh trong trudng hop sb luong bénh nhan dén
kham dong.

- Nhan vién khoa Kham bénh can giai thich 1 hon quy trinh, thu tuc
kham chira bénh cho timg ngudi bénh dén dang ky kham bénh.

- D061 ngli can b nhan vién can duoc dao tao, tap huin ky nang lam viéc
nhanh nhen, chuyén nghiép va c6 tinh than trach nhiém; nén to chirc cac 16p tap
huan dao tao lién quan dén chuyén mon va k¥ nang giao tiép nham giam thiéu
thoi gian chd doi ctia ngudi bénh trong qué trinh kham, tu van va thyc hién cac
can lam sang.

- Nhan vién y té can c6 thai do hoa nhi hon, xur 1y tinh huéng mot cach
lich su v6i1 bénh nhan.

Trén day la Bao c4o Két qua khao sat sy hai 10ng cta ngudi bénh diéu tri
ngoai tri tai Trung tam Y té quan Thanh Khé quy IV ndm 2022./. — —
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