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BAO CAO

Két qua khéo sat sy hai 10ng ciia nguoi bénh diéu tri ngoai tri
tai Trung tim Y té quin Thanh Khé quy IV nim 2023

I. THONG TIN CHUNG

- Thoi gian khao sat: T ngay 09/10/2023 dén ngay 02/11/2023

- MAu phiéu khao sat: Mau phiéu khao sat s6 02 theo quy dinh ctia Bo Y té.

- Phuong phép chon mau: Chon mau ngau nhién va dai dién (theo huéng
dan cua Bo Y té).

- P6i tugng: Nguoi bénh dén kham tai Trung tdm Y té dong y tham gia
khao sat, tinh tao, trén 18 tudi; trong trudng hop bénh nhan khong thé tra 1oi tién
hanh khao sat ngudi nha cia nguoi bénh.

- C& mau: 200 ngudi.

- Pia diém khao sat: Khu vic Khoa Kham bénh va phong khdm ngoai tra
tai cac khoa LCK, Ngoai san, YHCT-PHCN

II. MOT SO THONG TIN VE NGUOI BENH

Téng s6 bénh nhan dugc khao sat 1a 200, trong do:

Thong tin SO nguoi Ty 18 (%)
Nam 63 31,5%
D t, h )
Gidi tin N 137 68,5%
Do tudi trung binh 46,9
Cé 196 98%
] hé BHYT
Str dung the Khéng 4 2%
Khoang cach tir noi sinh song dén bénh vién 3.64 km
trung binh

III. KET QUA KHAO SAT HAI LONG THEO NQI DUNG BO CAU
HOI CUA 200 BENH NHAN

1. Piém trung binh khio sat

) Trong do
NOi dung biém TB Co Khong
, BHYT BHYT
Phan A. Kha nang tiép can 4,36 4.36 4,55
Phan B. Su minh bach thong tin va
thu tuc kham bénh, diéu tri 4,39 44 4,28




Phan C. Co so vat chat va phuong 434 435 41
tién phuc vu nguoi bénh ’ ' ’
Phan D. Thai d6 tng xu, nang luc 443 442 469
chuyén mon cua nhan vién y té ’ ’ ’
Phan E. Két qua cung cap dich vu 435 435 431
biém TB 4,38 4,38 4,33

4.44

4.43
4.42
4.4 439
438
436
436 435
4.34
434
432
43
428
A B C D

Biéu d6 diém trung binh khio sat

2. Nhan xét

- Nhin chung, Trung tam Y té da dap umg dugc 92,3% so v6i mong doi cua
bénh nhan ngoai tra trudce khi to1 kham bénh.

- Ti 1€ hai long chung dat 99,76%; chi sb hai long toan di¢n dat 94,5%
(189/200).

- Bénh nhan (100%) cho biét s& quay lai hodc gidi thiéu cho ngudi khéc,
khéng c6 ai khong mudn quay lai.

- Qua khao sat 200 bénh nhan, da s6 bénh nhan hai long khi té1 kham bénh.
bac biét, bénh nhan hai long nhét véi tiéu chi D - Thai do ung xu, nang luc chuyén
mon cua nhan vién y té (4,43/5). Tiéu chi cé diém trung binh thap nhat: tiéu chi
C — Co s vat chat va phuong tién phuc vu nguoi bénh (4,34/5)

- Mot s6 ngudi bénh cho biét chua hai long veé:

+ Thoi gian cho doi lam thu tuc dang ky kham (04/200)

+ Moi truong trong khuon vién bénh vién xanh, sach, dep (06/200)

3. Giai phap cai tién chat lwong
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- Tang cudng nhan luc tiép don, dang ky kham cho ngudi bénh vao dau gio
kham bénh, dic biét vao cac ngdy sau nghi 18, thir 2 va thir 6 hang tuan. Pong thoi
tang cudng hudng dan k¥ ning giao tiép, k§ ning 1am viéc dé dam bao hiéu suit
lam viéc, gidm thoi gian cho doi va tang sy hai long ngudi bénh.

- Trong thang 10, trén dia ban thanh phé mua 16n, mdt s6 doan hanh lang
ndi gitra cac khoa khong dugc lién tuc, gy tat nudc, kém bun dat tur cong trinh,
dan dén tinh trang vé sinh hanh lang, ngoai canh chua dam bao. Ho 1y can vé sinh,
truc san thuong xuyén, lién tuc, nhat 1 thoi diém mua 16n gy tran nudc, bun dat
tur cong trinh 1&n hanh lang.

- Phong Diéu dudng, Piéu dudng trudng khoa thuong xuyén giam sat, don
dbc, nhic nho ho 1y vé sinh trong khoa va khuon vién xung quanh khoa, dam bao
v¢é sinh va an toan cho ngudi bénh, ngudi nha.

Trén day 1a Bao céo két qua khao sat sy hai 1ong ctia nguoi bénh diéu tri
ngoai tra quy IV nam 2023 tai Trung tdm Y té quan Thanh Khé./. ~N
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