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BAO CAO

Két qua kiém tra chét lwong bénh vién quy 111 nim 2024

Kinh giri: Ban Giam d6c Trung tim Y té quan Thanh Khé

Cian ctr Ké hoach s6 1161/KH-TTYT ngayl4 thang 10 nim 2024 cia
Trung tam Y té quan Thanh Khé vé viéc kiém tra chat lugng bénh vién quy III
nam 2024.

T6 Quan 1y chat lugng bénh vién bao cdo két qua kiém tra chat luong
bénh vién quy IIl nam 2024 nhu sau:

I. NOI DUNG VA KET QUA

1. N¢i dung

- Kiém tra theo Quyét dinh 4747/QD-BYT ngay 29 thang 12 nim 2024:

+ Kiém tra theo B tiéu chi chat lugng Bénh vién phién ban 2.0 qém 2016
cua Bo Y té: Chu y cac tiej:u chi tang mic C4.2, C4.3; céc chi tiéu vé NCKH,
SKCT, 4p dung NCKH; trién khai cac dich vu k¥ thuat moi.

+ Khao sat hai 10ng ngudi bénh va nhan vién y té.

+ Kiém tra cong tac cAp ctru, hoi st tich cuc nguoi bénh.

+ Ap dung CNTT trong cai cach hanh chinh, nang cao chit lugng KCB.

+ Kiém tra viéc phan hdi mot sé vin ban phuc vu cong tac quan 3.

- Pat muc 4 theo Thong tu s6 54/2017/TT-BYT va trién khai k¥ s bénh
an.

- Panh gia co s¢ y té xanh - sach - dep theo Quyét dinh 5959/QD-SYT
ngay 31 thang 12 nam 2021 cua B truéng BO Y té.

- P6i méi phong cach, théi do phuc vu cua can bo y té huéng t6i su hai
1ong cua nguoi bénh theo Quyet dinh s6 2151/QD-BYT ngay 04 thang 6 nam
2015 cua B truong BO Y té.

- Cbng tac cai cach hanh chinh tai cac don vi thuéc TTYT.

- Cong tac khic phuc cac ton tai ciia doan kiém tra S¢ Y té nam 2023.

2. Két qua (Cé bdng tong hop phu luc dinh kém)

- Tu danh gid theo QD sé 4747/QD-BYT: 234,8/300 diém dat ty 16
78,27%.

- Téng diém kiém tra BO tiéu chi chat luong Bénh vién phién ban 2.0 nam
2016 cua B Y teé: tong di€ém 303; diém nhan hé s6 328; di€ém trung binh chung
cua cac tiéu chi 3,69.
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I1. PANH GIA VA GIAI PHAP KHAC PHUC

1. Panh gia chung
~ -Trong Qg)’/ Il d& duy tri hoat dong hiéu qua trong viéc cung cap dich vu
y t€ chat lugng tot cho bénh nhan, phan anh sy tin tuong cua ngudi dan vao chat
lugng dich vu ciia Trung tam Y t€.
- Cé4c bién phap dam bdo an toan cho bénh nhan dugc thuc hi¢én mot cach

nghiém tdc. Céc tiéu chuan vé sinh va phong ngua nhiém khuin duoc tudn thu
chit ch&, gop phan giam thiéu cac su ¢b y khoa.

- Co s& vat chit va trang thiét bi y té, phan mém cta bénh vién d3 duoc
duy tu bao dudng dinh ky, thuong xuyén cap nhat.
- Bao tao nang cao nang luc chuyén mon cho doi ngil y bac sy dang duogc
quan tdm thuong xuyén lién tuc dap ung trién khai cac dich vu k¥ thuit moi,
mili nhon cta Trung tam.
- Hé théng quan ly va td chirc cua bénh vién hoat dong hiéu qua, dam bao
sw phoi hop nhip nhang gitra cac bé phan. Quy trinh lam viéc duge tuén thu
nghiém ngat, gitp tang cuong hi¢u qua hoat dong va giam thi€u céc sai sot.
- Tuy nhién, viéc giao tiép ung xir con cd nhiéu han ché, cimg nhic, kém
linh hoat.
2. Uu diém va nhwoe diém
2.1.Uu diém
- Céc khoa chuan bi tot hon cho cong tac kiém tra quy III.
- P4 trién khai thuc hién ké hoach cai tién chét lugng riéng tung khoa.
- C6 chuin bj tai liéu minh chimg tiéu chi, phin cong nguoi phu trach tidu
chi.
- C6 07 dé tai nghién ciru khoa hoc, 05 sang kién céi tiénda dugc xét
duyét va guri so, 04 ap dung nghién ctru khoa hoc vao thuc tién dé cai tién chat
luong kham, chira bénh.
- P t6 chirc tap huan giao tiép tng xir cho toan bd can bd cong nhan vien
chuc tai Trung tam.
- P4 tién hanh khao sat hai 1ong nhan vién y té dat két qua tt.
- P4 c¢6 phong vé sinh danh cho ngudi khuyét tat.
- C4c ton tai han ché cua quy Il vé CLBV co bandi dugc khic phuc.
2.2. Nhuoc diém
a) Co s vit chat
- Thiéu cac bang hiéu chi din nhu: Khoa, phong, vién phi, cap phat thudc
BHYT, cic bang huéng dan vao khoa YHCT-PHCN, ndi quy khoa phong,
bang thong bao/ thdng tin/ truyen thong; cac bang khong hat thude la; chéng
tron trugc té ngd; bang so d6 trung tam Y té 16n, cac khoa phong dé xuat phong
TC-HC tong hop.

- Giuong khong c6 banh xe 04 céi, khong c6 thanh chin 01 cai (HSCC).



b) Hoat dong chuyén mén

- H6 so bénh an: Van con cd mot sd bac sy Vié:t chir khong r6 rang,
dochi€u thyc hién y Iénh kho khan, to diéu tri khong viét theo cau trac SOAP
(khoa Ngoai-San). Phicu chdm soc theo Thong tu 32 mot s khoa da trién khai
(Ngoai-San, LCK, Nhi, HSCC) con 1 khoa chua trién khai khoa Noi.

- Ghi chép Phiéu chim sdc ngudi bénh trong HSBA: do moi trién‘ khai
bi€u mau maoi viet theo Thong tu 32 nén con mdt s6 ma chua c6 ma hoda can bo
sung thém.

- Bang di budng hang ngay: da sb cac khoa mdi qua co s6 moi nén chua
tréo bang di budng trudc cac phong bénh doi bi€éu mau chung cia bénh vién va
chi dao cua phong TC-HC.

- Hoat dong 5S: Pa s6 cac khoa chua quan tim tich cuc, day manh hoat
dong nay.

¢) Hoat dong kiém soat nhiém khuén, vé sinh

- Nhat ky vé sinh: thiéu ghi nhan tai khoa Xét nghiém-Chan doan hinh
anh.

- Céc vat tu binh rira tay bang con, gia dé khin lau tay, thing rac..

d) Hoat dong dinh dudng va tiét ché

- M4 ché d6 an cta tré em chua thuc hién dung quy dinh (khoa Ngoai-
San, khoa LCK).

- B6 sung day du phiéu danh gia tinh trang dinh dudng khi bénh nhan vao
vién (khoa Nhi).

e) Phat trién ngudn nhdn luc bénh vién

- Ty 1€ can bd quan Iy tham gia khoa dao tao li€n tuc <20%.

- Chua t6 chirc tham quan cho nhan vién.

g) Hoat dong cai tién chit luong

- Tiéu chi C1.2 chi & muc 2 do khéng c6 chudng bao chay, dén khan cap
ludn trong tinh trang hoat dong.

‘ - Cac don vi xay dung bang danh sach cac chi s6 thong tin bénh vién, bao
gom cac chi s6 ve to churc, hoat dong chuyén mon va cac chi s khéac.

h) Hoat dong truyén thong

- Pa sb cac khoa chua c6 goc truyén thong.

3. Giai phap khic phuc

- Phong T6 chitc-Hanh chinh tham muu ban hanh bang ndi quy cua bénh
vién, bo tri vi tri phu hop.

- Phong T6 chirc-Hanh chinh ph01 hop v6i phong Piéu dudng tong hop
cac dé& xuit ctia khoa phong vé bang bleu Bang thong bao/ thong tin/ truyén

thong; bang canh bdo tron trugt; bang cAm hat thudc 13; bang ndi quy khoa
phong...(v61 kich thudce, chat li¢u, vi tri dat tai cac khoa phong hop 1y).
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- Phong Tai chinh- Ké toan cong khai gia dich vu k¥ thuat tai khu vyc thu
vién phi.

- Hoat dong chuyén moén: Phong KHNV phléi hop véi phong Piéu dudng
tang cuong kiém tra giam sat, ho tro cac khoa khac phuc van dé ghi chep ho so
bénh an, ddm bao day du chinh xac thong tin theo quy dinh tai Thong tu 32.

- Khoa Kiém soat nhiém khuan Tang cudng cong tac kiém tra giam sat
hudng dan tuan tha cac quy dinh vé kiém soat nhiém khuan trong co so y té.

- B0 phén dinh dudng tiét ché thuong xuyén di kiém tra nhic nhé hudng
dan cac khoa thuc hién ding quy dinh.
- bao tao chuyén mon: T6 chiic cac khoa ddo tao, tap huan nang cao tay
nghé cho nhan vién y te.

- To T3G Truyén thong gido duc stic khoe phéi hop v&i phong Piéu
dudng hudng dan khoa phong xay dung goc truyén thong GDSK.

- Nang cao chat luong dich vu chim soc bénh nhan

+ Phat trién cé4c dich vu chiam soc: Tang cuong cac dich vu cham soc bgf:nh
nhan, dam bao nguoi bénh, ngudi nha nguoi bénh dugce hudng dich vu tot nhat.

+ Tao moi truong than thién: Tao mot moi truong dé tiép can, than thién,
an toan va thoai mai cho nguoi bénh va ngudi nha bénh nhan.

- Tang cudong hop tac va hoc hoi kinh nghiém

+ Hop tac voi cac bénh vién: Hoc hoi kinh nghiém va hop tac giao luu voi
cac bénh vién khac dé nang cao chat lugng dich vu.

+ Tham gia cac hi thao, khoa hoc: Khl}yén khich nhan vién tham gia cac
hé1i thao, khoa hoc chuyén moén dé cap nhat kién thirc moi.

Trén déy la bao cao két qua kiém tra chit lugng bénh vién quy Il nim
2024 cta Trung tdm Y t€ quan Thanh Kh%/y.w -

RGN

Noi nhgn: KT. GIAM POC
-Nhu trén; PHO GIAM POC
- Cac khoa, phong; —

- Luu: VT, KHNV.

Huynh Van Manh
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Phu luc

1. Panh gii ndi dung theo QP s6 4747/QP-BYT

UOQNG BENH VIEN QUY 3 NAM 2024
33 BCELYT ngay24 thang 10 nam 2024 cua Trung tam
& dugn Thanh Khé)

Noi  dun piém | Piem
STT | o UM% cachtinh " twr Ly do
danh gia toi da K
chaim
Théng tin, s6 | - Nhgp day du thong tin:
1 | liéu hoat dong | 0 dicm 01 10
b % | - Nhap thiéu: 3 diém didm
' ' - Khong nhip: 0 diém
banh gia Bo
tiéu chi chat|Két qua danh gia muc | 200 £
2 |lugng  bénh | chét Iuong nhan véi 40 didm [X§7© cham 3.69
vién 2.0
- Ty 1¢ % hai long NB ndi
tr quy ra theo thang diém 10 9.9
, .. 1| 10 (vi du 80% thi dugc 8 | diém '
Khao sat hai d4id
long  nguoi iem)
e 1A 0/ T 1o
3 | bénh va nhan | 1Y, 16 % hai long NB | 4,
R X ngoai tra quy ra thang -2 9.9
vién y té X diém
diém 10
- Ty 1€ % hai 1ong NVYT 10 9.4
quy ra thang di€ém 10 diém '
Trién khai cong tac hoi
suc tich cuc:
- C06 it nhat 2 bac sy dugc ,
.2 A dao tao ve€ hoi stre tich cuc | 5 di€ém 5
Kiém tra cong | . , 1A
the cdp oty tur 3 thang tro 1én
© Cap O e Khoa hdi suc tich cuc
4 | hoi stc tich S i, .
cuc nousi hodc thanh 1ap maéi don vi
bénh & (khoa, trung tam) hoi suc w Don vi chua c6
' tich cuc. Pon vi ¢6 it nhat | 5 di€m khoa hoi strc
3 bac sy chuyén khoa cap tich cuc
cuu, hoi surc tich cuc tro
1én.
Kiém tra cac noi dung lién (t6i da
Ap dung quan dé.n phat trién CNTT '3;0
CNTT  tron nhu sau: diém)
e, NJ 7 ca ap dung CNTT thuc
cai cach hanh | . .. R ,
5 . n hién dat lich hen kham X
chinh,  nang , A .. .z | 5diém
2 | trude, ty 1¢ nguoi dén
cao chat e C(0/ .
lugng KCB kham st dung dudi 50%;
' - C6 &p dung CNTT thuc 10 10
hién dat lich hen kham | diém
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trude, ty 1& nguoi dén
kham sir dung trén 50%;
- C6 trién khai hoi chan, 10 Tram Thac Gian
KCB tir xa; két ndi tuyén didm 10 v61 BV Tam
trén, tuyén dudi; Than 3 ca
- Viéc ap dung bénh an
dién tir, ké don dién tu:
+ Thyc hién tdt, ap dung 10
hoan toan bénh 4n dién tir | diém
+ Kha, da 4p dung bénh
an dién tir cho trén 50% | 5 diém
module o
+ Trung binh, bat dau 2
trién khfi ap dung 3 diém 3
+ Kém, khong ap dung, 2
khong phat wien & 0diém
Kicf:m t? ViéAc gfgf sO cham to1 da 20 2 CV-
P ?an ?01 m9 t Danh sach cac van ban 20 567/CKCB
6 |s0O van ban . 1, , 2 20 1843/SYT
~ dugc Cuc Quan ly Kham, | diém
phuc vu cong chita bénh huéng dan chi 1628/KCB-
tac quan ly. tidt i QLCL&CDT
Tong diém 300 | 234.8 78,27%
Niam 2023 duogc 218,8 diém, dat 72,93%.
2. Bing diém theo b ti¢u chi 2.0
| PHAN A. HUONG PEN NGUOI BENH (19)

Al. Chi dan, Kham Noi- Ngoai | Nhi | LCK | YHCT- XN- HSCC | BV
don tiép, hwéng Truyén -Sén PHCN CDbHA Quy
din, cép ciru nhiém 11

ngwoi bénh (6)
1 All 4 3 3 3 3 4 4 4 4
2 Al2 3 4 4 3 3 4 4 4 4
3 Al3 4 4 5 5 5 5 5 5 5
4 Al4 3 4 4 4 4 4 4 4 4
S Al>S 4 4 5 5 5 5 5 5 5
6 _ Al6 3 3 3 3 3 3 3 3 3
A2. Diéu kign | Kham | N@i- | Ngoai | Nhi | LCK | YHCT- | XN- [ HSCC | BV
co sé vat chét Truyén -Sén PHCN CDbHA
phuc vu nguoi nhiém
bénh (5)
7 A2.1 3 3 3 3 3 3 4
8 A2.2 3 4 3 3 3 3 3
9 A2.3 3 3 4 | 4 4 4 4
10 A2.4 3 3 3 3 3 3 3
11 A2.5 3 3 3 3 3 3 4




A3. Mbéi treong | Kham Ngi- Ngoai | Nhi | LCK | YHCT- | XN- | HSCC | BV
chiam soc nguoi Tl‘uyén -San PHCN | CPHA
bénh (2) nhiém
12 A3.1 3 3 3| 4 4 4 3 4
13 A3.2 4 4 4 4 4 4 4
A4.Quyénva | Kham | N@i- | Ngoai | Nhi [ LCK [ YHCT- | XN- | HSCC | BV
loi ich cia Truyén -San PHCN | CPHA
ngudi bénh (6) nhiém
14 Ad.l 5 5 5 5 5 5 5 5
15 A4.2 4 4 4 | 4 4 4 4 4
16 A4.3 4 4 4 4 4 4 4 4
17 Ad.4
18 A4.5 3 4 3 3] 3 3 2 3 5
19 A46 | 5 5 5 5] 5 5 5 5 5
PHAN B. PHAT TRIEN NGUON NHAN LUC BENH VIEN (14)
B1. S6 lwgng va | Kham [ Ngi- [ Ngoai [ Nhi [ LCK | YHCT- [ XN- [ HSCC | BV
¢o cAu nhan hre Truyén | -San PHCN | CPHA
bénh vién (3) nhiém
20 Bl.1 4 4 4 4 | 4 4 4 4 4
21 B1.2 2 2 2 2| 2 2 2 2 2
22 | Bl3 3 3 3 3| 3 3 3 3 3
B2. Chit lwgng | Kham | Ngi- | Ngoai | Nhi | LCK | YHCT- | XN- | HSCC | BV
ngu("jn nhan ]].rc Truyén -San PHCN CDbHA
(3) nhiém
23 B2.1 4 4 4 4| 4 2 4 4 4
24 B2.2 4 4 4 4 | 4 4 4 4 4
25 B2.3 3 3 3 3| 3 3 3 3 3
B3.Ché d) dai | Kham | N@i- | Ngoai | Nhi | LCK | YHCT- | XN- | HSCC | BV
ngd va diéu Truyén | -Sin PHCN | CPHA
kién, moi nhiém
trudng lam viéc
4)
26 B3.1 3 3 3 3 3 3 3 3 3
27 B3.2 3 3 3 3 3 3 3 3 3
28 B3.3 4 4 4 4 | 4 4 4 4 4
29 B3.4 4 4 4 4 | 4 4 4 4 4
B4.Lanh dao | Kham | Nai- | Ngoai | Nhi [ LCK | YHCT- [ XN- | HSCC | BV
bénh vién (4) Truyén -Sén PHCN | CPHA
nhiém
30 B4.1 4 |4 4 4 | 4 4 4 4 4
31 B4.2 5 |5 5 5 | 5 5 5 5 5
32 B4.3 3 |3 3 3 |3 3 3 3 3
33 B4.4 4 |4 4 4 | 4 4 4 4 4
PHAN C. HOAT PONG CHUYEN MON (35)




C1l. Anninh, | Kham | Ngi- [ Ngoai | Nhi [ LCK | YHCT- | XN- [ HSCC | BV
tr@t tu va an Truyén -San PHCN CDHA
toan chay no nhiém

(2)

34 Cl.1 3
3 | CL2 5
C2.Quéanly ho | Kham | Ngi- | Ngoai | Nhi [ LCK | YHCT- | XN- [ HSCC | BV

so bénh an (2) Truyén -San PHCN | CPHA
nhiem
36 C2.1 4 4 4 4 4 4
37 C2.2 4 4 4 4 4 4
C3.Ungdung | Kham | N@i- | Ngoai | Nhi | LCK | YHCT- | XN- | HSCC | BV
cong nghé Truyén | -Sdn PHCN | CPHA
thong tin (2) nhiém
38 C3.1 3 3 3 3 3 3 3 3
39 C3.2 3 3 3 3 3 3 3 3
C4. Phong ngira | Kham | Ngi- | Ngoai | Nhi | LCK | YHCT- | XN- | HSCC | BV
va kiém soat Truyen -San PHCN CDHA
nhidm khuin nhiém
(6)
40 C4.1 3 3 3 3 3 3 3 3 3
41 C4.2 3 3 3 3 3 3 3 3 4
42 C4.3 4 4 4 4 4 4 4 4 5
43 C4.4 3 2 3 3 3 3 3 2 3
44 C4.5 4 4 3 3 4 4 4 4 4
45 C4.6 3 3 3 3 3 3 3 3 3
C5.Niinglye | Kham | Ngi- | Ngoai | Nhi | LCK | YHCT- | XN- [ HSCC | BV
thuc hién kS'I Truyén -San PHCN CDHA
thuit chuyén nhiém
mon (6)
46 C5.1 3
47 C5.2 3 3 3 3 3 3 3 3 4
48 C5.3 3 3 3 3| 4 4 3 3 4
49 C5.4 3 3 3 3 3 3 3 3
50 C5.5 3 3 3 3| 4 4 3 3 4
C6. Hoat dong | Kham Noi- Ngoai | Nhi | LCK | YHCT- | XN- HSCC | BV
diéu dudng va Truyén | -Sin PHCN | CDHA
chim séc ngudi nhiém
bénh (5)
51 C6.1 4 4 4 2 4 4 4 4 4
52 C6.2 5 5 5 5 5 4 5 5 5
53 C6.3 4 4 4 4 4 4 4 4 4
C7.Ninglwe | Kham | Ngi- | Ngoai | Nhi [ LCK | YHCT- [ XN- | HSCC | BV
thue hién cham Truyen | -Sén PHCN | CPHA
s6c dinh dudng nhiém
va tiét ché (5)
54 | C7.1 2 2 2 | 2] 2 2 2 2




55 C7.2 2 2 2 2 2 2 2
56 C7.3 4 4 4 4 4 4 4
57 C7.4 4 4 4 4 4 4 4
58 C7.5 2 2 2 2 2 2 2
C8. Chit lwgng | Kham | Ngi- | Ngoai | Nhi | LCK | YHCT- | XN- | HSCC | BV
xét nghiém (2) Tl‘uyén -San PHCN | CPHA
nhiem
59 C8.1 3 3
60 C8.2 3 3
C9.Quanly | Kham | Nai- | Ngoai | Nhi | LCK | YHCT- | XN- | HSCC | BV
cung &ng va sir Truyén | -Sén PHCN | CbHA
dung thudc (6) nhieém
61 Co9.1 4 4 4 4 4 4 4
62 C9.2 4 4 4 4 4 4 4
63 C9.3 4 4 4 4 4 4 4
64 C9.4 4 4 4 4 4 4 4
65 C9.5 4 4 4 4 4 4 4
66 C9.6 4 4 4 | 4 4 4 4
C10. Nghién | Kham | Ngi- | Ngoai | Nhi [ LCK [ YHCT- | XN- | HSCC | BV
ctru khoa hoc Truyén | -San PHCN | CPHA
(2) nhiém
67 C10.1 3 3 2 3| 3 1 3 3
68 C10.2 3 2 3 1 3 4
PHAN D. HOAT PONG CAI TIEN CHAT LUOQNG (11)
D1. Thiét 1ap h¢ | Kham | Ngi- | Ngoai | Nhi [ LCK | YHCT- | XN- | HSCC | BV
thong va xay Truyén | -Sén PHCN | CPHA
dung, trién nhieém
khai ké hoach
cai tién chat
lwgng (3)
69 D1.1 4 3 4 4 | 4 4 4 4 4
70 D1.2 4 3 4 4 | 4 4 4 4 4
71 D1.3 4 3 4 4 | 4 4 4 4 4
D2. Phong ngira | Kham Noi- Ngoai | Nhi | LCK | YHCT- | XN- HSCC | BV
cac sai sot, su Truyén | -Sén PHCN | CDHA
¢6 va cach khic nhiém
phuc (2)
72 D2.1 3 3 3| 3 3 3 3 3
73 D2.2 4 4 4
74 D2.3 2 2 2 2 2 2 2 2 4
75 D2.4 4 4 4 | 4 4 4 4 4
76 D2.5 1 4 4 | 4 4 4 4 4
D3. Panh gia, | Kham | Ngi- | Ngoai | Nhi [ LCK | YHCT- | XN- | HSCC | BV
do lrong, hop Truyén -Sén PHCN | CPHA
tac va cdi tién nhiém
chat luwgng (4)
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77 D3.1 4
78 D3.2 5
79 D3.3 4
PHAN E. TIEU CHI PAC THU CHUYEN KHOA (4)
El. Tiéu chisan | Khdm [ Ngi- [ Ngoai | Nhi [ LCK | YHCT- | XN- | HSCC | BV
khoa (3) Truyén -San PHCN | CPHA
nhiém
80 El.1 2 2
81 E1.2 4 4
82 E1.3 2 3
E2. Tiéu chinhi | Kham | Ngi- | Ngoai | Nhi | LCK | YHCT- | XN- | HSCC | BV
khoa (1) Truyén -Sén PHCN | CPbHA
nhiém
83 E2.1 2 2
Kham | Ngi- | Ngoai | Nhi | LCK | YHCT-| XN- | HSCC | BV
Mirc Trl.lzén -San PHCN | CPHA
p nhiém
diém
Mirc 5
Tén 2 3 3 3 3 2 3 3 9
g Mirc 4 10 21 24 20 | 25 25 11 23 46
hop | Mic3 10 22 19 22 | 18 16 13 18 20
Mure 2 1 5 8 6 4 5 2 5 7
1}’11'“ 1 0 1 0 0 0 0 2 0 0
Tong
cong 23 52 54 51 | 50 48 31 49 82
Téng diém 303
Piém nhén hé s6 328
Piém trung binh chung cac tiéu chi 3.69
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