SO Y TE THANH PHO DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM Y TE Poc 1ap — Tu do — Hanh phiic

QUAN THANH KHE

S6: 1492 /BC-TTYT Thanh Khé, ngay 11 thang 12 ndm 2024
BAO CAO

Két qua khéo sat sy hai 10ng ciia nguoi bénh diéu tri ngoai tri
tai Trung tim Y té quin Thanh Khé quy IV nim 2024

I. THONG TIN CHUNG
- Thoi gian khao sat: Quy IV nam 2024
- MAu phiéu khao sat: Mau phiéu khao st s6 01 ban hanh theo Quyét dinh
s0 56/QDb-BYT ngay 08/01/2024 cua Bo Y t€ ve Hudng dan phuong phap do
luong hai long cia ngudi dan do6i véi dich vu y t€ cong giai doan 2024-2030

- Phuong phap chon mau: Chon mau ngiu nhién (theo hudng dan cua
Quyét dinh s6 56/QD-BYT ngay 08/01/2024 cua B Y té vé Hudng dan phuong
phép do luong hai long ciia ngudi dan doi vai dich vu y té cong giai doan 2024-
2030)

- B6i twong: Nguoi bénh, ngudi nha nguoi bénh dang diéu tri ngoai trd tai
Trung tdm Y té quan Thanh Khé tir 18 tudi tro 1én, c6 du diéu kién suc khoe dé
trd 101 khao sat, sau khi da co ban hoan thanh qua trinh kham bénh, dang cho
thanh toan hodc chd nhan thude hodc nhan thé bao hiém déng y tham gia

- C& mau: 200 ngudi.

- Pia diém khao sat: Khu vuc Khoa Kham bénh, phong Vién phi va bd
phan Dugc 1¢€.

II. MOT SO THONG TIN VE NGUOI BENH

Tong s6 bénh nhan duge khao sat 1a 200, trong do:

Théng tin SO ngwoi | Ty 18 (%)
Nam 68 34%
Gisi tinh
R N 132 66%
Co 194 97%
Sud thé BHYT
o aung e Khéng 6 3%
Thanh thi 197 98,5%
Noi sinh séng hién tai | Nong thon 3 1,5%
Vung sau, xa, kho khan 0 0%
Phan loa mitc s& Ngheo 0 0%
an loat muc song Can ngheo > 1%

cua gia dinh

Khéac 198 99%
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Khoang cach tir noi sinh song dén bénh vién 2,93 km
Do tudi trung binh 48,2 tudi
Lan thit may dén kham tai TTYT 3,41

III. KET QUA KHAO SAT HAI LONG THEO NQI DUNG BQ CAU
HOI CUA 200 BENH NHAN

1. Piém trung binh khao sat

) Trong do
N@i dung Pbiém TB Co Kh(’jng
‘ , BHYT BHYT
Phan A. Kha nang ti€p can 4,66 4,66 4,38
Phan B. Sy minh bach théng tin va
thii tuc kham bénh, didu tri 447 4:48 4,22
Phan C. Co s¢ vat chat va phuong 457 458 4.42
tiél"l phuc vu ngudi bénh ’ ’ ’
Phan D. Thai d6 tng xu, nang luc 459 458 433
chuyén mon cua nhan vién y té ’ ’ ’
Phan E. K&t qua cung cap dich vu 4.41 4.4 4,04
biém TB 4,53 4,43 4,29
4.7
4.66
4.65
46 = 4.59
4.55
4.5
4.45
4.4

4.35

4.3

4.25

Biéu d6 diém trung binh khio sat

2. Nhan xét
- Nhin chung, Trung tdm Y té da dép tmg dugc 93,81% so voi mong doi
cua bénh nhan ngoai tra trudc khi téi kham bénh.
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- Ti 1€ hai long chung dat 99,67%; chi s6 hai long toan dién dat 95%
(190/200).

- Nhan xét cia nguoi bénh, ngudi nha vé sd tién chi tra so vi chat luong
dich vu y té: 48% (96/200 ¥ kién): twong xtmg v6i chat luong; 21,5% (43/200 y
kién): ré hon so véi chat luong; 30,5% (61/200 ¥ kién): khong tu chi tra nén
khong biét (do BHYT hoic nguoi khac thanh toan)

- Bénh nhan (100%) cho biét s& quay lai hodc gidi thiéu cho ngudi khéc,
khong c6 ai khdng mudn quay lai.

- Qua khao sat 200 bénh nhan, da s6 bénh nhan hai long khi to1 kham
bénh. Pac bi¢t, bénh nhan hai long nhit véi tiéu chi A - Kha nang tiép can
(4,66/5) . Tiéu chi c6 diém trung binh thap nhat: tiéu chi E - Két qua cung cap
dich vu (4,3/5)

- Nhin chung, trong dot khao sat hai long nguoi1 bénh ngoai tra quy IV
nam 2024, khong c6 y kién khong hai 10ng, tuy nhién nguoi bénh cé mot sé gop
y cho Trung tim Y té, cu thé:

+ B6 sung thém cac trang thiét bi can 1am sang

+ Nha giit xe ngudi bénh nén phét phiéu giir xe va thu phi dé dam bao an
toan, dé phong mat cap (Hién dang giit xe mién phi va khong phat phiéu gitr xe)

3. Giai phap cai tién chat lwong

- Hién Trung tam Y té da chuyén vé hoat dong tai khdi nha maéi, cac trang
thiét bi dang trong giai doan mua sim, dy kién dén quy II nam 2025 s& duoc
trang bi phuc vu cong tac kham chita bénh va cham séc nguoi bénh.

- Mot s6 van dé phat sinh trong qua trinh dau thau Khu gitr xe nguoi bénh
nén hién TTYT dang giir xe ngudi bénh mién phi, quy I nidm 2025 sé& tién hanh
dau thau dich vu giit xe.

Trén day 1a Bao cdo két qua khao sat sy hai long ctia ngudi bénh diéu tri
ngoai tra quy IV nim 2024 tai Trung tdm Y t& quan Thanh Khé./. ~N

Noi nhan:

- Ban Giam dbc;

- Cac khoa, phong;
- Luu: VT, BD.
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