SO Y TE THANH PHO BA NANG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM Y TE Poc 1dp - Tw do - Hanh phic
QUAN THANH KHE :
Sé: 88 /KH-TTYT Thanh Khe, ngay 3Othdang 12 nam 2016

KE HOACH _
Tap huin K§ ning giao tiép, wng xir

Thyuc hién Quyet dinh s6 2151/QB-BYT ngay 04/6/2015 cia Bd Y té vé
phe duyet Ké hoach tridn khai thuc hién “D3di méi phong cach, thai d6 phuc vu
ctia can bd y té hudng t&i su hai Iong ctua ngudi bénh”. Trung tAm Y té quan
Thanh Khé xiy dung K& hoach tap huin k3 ning giao tlep, Urng xir nam 2017 cu
thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Nhim thay 601 thai do, phong cach phuc vu ngudi bénh can bd y te rén
luyén k¥ nang giao tiép, Gmg x1r, ning cao tinh thidn phuc vu, cing cb niém tin /

va sy hai long cua ngu'o'l bénh.

- Tao didu kién tét, thuan loi dé giup ngudi dan tiép can cac dich vu y té;i
x4y dung hinh anh dep ctia ngudi can bo y té.

2. Yéu ciu

- TAt ca CBVC va ngudi lao dong duoc tip hudn k$ ning giao tiép, ng

o

xXUr.

- Phai ddm bao chit luong, hiéu qua, phtt hop véi timg dbi tuong, ting
hoan canh cu thé caa don vi.

II. NOI DUNG

5.1. Thanh phin tham duw tip huin

S5.1.1 Lép thwe 1

- Phong HCQT-TCCB

- Phong Tai vu

- Khoa Khim bénh

- Khoa Ducoc

- Khoa Hdi strc cdp ctru

- Khoa Nhi

- Khoa Ngoai

- Do6i Y té du phéng

-TYT TKD

- TYT Hoa KHé

- TYT Vinh Trung

-TYT Xuan Ha



- TTY Tam Thuin

5.1.2 Lép thir 2

- Phong KHTH, Pidu dudng

- Khoa Xét nghiém

- Khoa Chén do4n hinh anh

- Khoa IN&i

- Khoa LCK

- Khoa San

- Khoa Pb6ng Y

- CBVC & 16p thit 1 chira tham gia.

- TYT TK Tay

-TYT An Khé

- TYT Chinh Gian

- TYT Thac Gian

- TYT Tan Chinh

* Chi cha: D6i véi 10 Tram Y t& mi tram s& chia CBVC tap huin thanh

02 dot

5.2. Thoéi gian:

- L6p tht 1: ngay 24/03/2017

- Lép tha 2: ngay 14/7/2017

5.3. Pia diém:

- Hoéi trudong Trung tam Y té quan Thanh Khé

5.4. Giang vién:

- BS Duong Thai Thu Hai

- Cir nhan Pinh Thi Tuyén Phuong.

5.5. Noi dung tap huin

- Nguyén tic co ban trong giao tiép.

- Vian héa rng x1r trong giao tiép voi ngudi dan.

- Xir Iy mét s tinh hudng thudng gip tai cac khoa l4m sang va khoa
kham bénh. .

5.6. Hinh thirc tip huin

- Giang vién trinh bay 1y thuyét.

- Chia cac nhém nhé thao luin.

- Tap doéng vai xir 1y cac tinh hubng thudng gip.

- Giai dap vudng méc.

5.7. Phan c¢dng cdng viéc



NOI DUNG N SAN PON VI PON V]
TT | cONG vigec | THOI GIAN PHAM | THUCHIEN PHOIL HOP
- £ - £ Phbng Ph(‘)ng PD-
1 f;ziao ke 12/2016 B}fmg ﬁe KHTH- CTXH, HCQT-
i oac QLCLBYV TCCB
~ <. Tai liéu Phong
2 | few a1 12/2016 16p tap KETIL- Giang vidn
Fu tap huén QLCLBV €
2 . A < - Ban t& , .
3 To’<chuc tap T ngay 03- Bio cao chirc 16p Cac Rhong khoa
huan 07/2017 A % lién quan
tip huan

5.8. Ban t8 chirc:
1. BS Phan Thanh Phuong, Giam dbc , Trudng ban

2. BS Lé Thuy Nguyét, Phé giam déc, Phé ban

3. BS Trian Hung Minh, Phé giam d8c, Thanh vién

4. BS Duong Thai Thu Hai, Phé giam ddc, Thanh vién

5. BS Poan Thj Phuong, TP. KHTH-QLCLBYV,Thanh vién

6. CN Pinh Thi Tuyén Phuong , TP.Didu dudng, Thanh vién

7. CN Nguy&n Vin Tin, TP. Tai vu, Thanh vién
5.9. Kinh phi du kién

- Kinh Phi cho giang vién: Theo Quy ché chi tidu ndi bd: 500.000
déng/ngudi.

- Nudc udng, tai liéu tap huin: 3.000.000 ddng

Trén day la Ké hoach tap huin Ky ning giao tiép, rng xir nam 2017. P&
nghi cdc bd phén 1lién quan tao didu kién Phdi hop thuc hién./{,
Noi nhin: YW GIAM POC
- BGB; - PG GIAM POC

- Céc don vi truc thudc;
- Luau: KHTH-QLCLBV.







SG Y TE TP DA NANG CONG HOA XA HOI CHU NGHIA VIET NAM

TN TE Do 1ap - Ty do- rani phae

Ngay 24 rthdang 03 ndm 2017

DANH SACH CAN BQ Y TE

STT Ho va tén Khoa __ INgi dung tap hufin| Thoi gian CB tap huin
Tramy te
1 Ngd Van Binh HSCC
2 Lé& Thi Diép K¥ ning giao tiép 24/03/2017 BS Duong Thai Thu
3 |Nguyén Thi 'huy Phuong cua can bd Y té Hai
4 Nguyén Hiru Triéu
5 Nguyén Thi Minh Thuan
6 Truong Thi Thu Thao
7 DPoan Thi Phuong KHTH
8 L.é Thi Thuan
9 Pham Thi Duyén
10 |Nguyén Thi Y Ly
11 |Nguyén Vian Tuyén
12 |Duong Thi 3ich Van y
13 [Nguyén Van Tin TCKT !
14 |Lé Thi Van
15 |Ngyuyén Thi Hoang Thao S
16 [Nguyén Thi Binh
17 |Nguyén Thi Anh Nga
18 [Nguyén 1'hi Nhicu
19 Dang Iloang Ai Thoa K Bénh
20 [Nguyén T'hi Quyén
21 |Poan Thi Kim Thanh
22 |L.é Van Duang LCK
23 |Truong Thi Khanh
24 Nguyén Thi Nhung
25 |Phan Thi Mai
26 Phan Thi Han I.inh Nhi
27 |Nguyén Thi Ngoc Anh
28 |jIL.e Thi Huy¢n Trang
29 |Nguyén Thi Na
30 |{I.¢ Thi Tam
31 |pang Thi Bao
32 Tran Hung Minh NOi
33 H& Thi Mdng Thu
3 Phan Thi Xuén Anh
35 [Nguyén Ngoc Tien
36 [Nguyvén Thi Kim Anh
37 {Phan Thi [licu
38 |Nguyén Dinh Ngoai
39 Luu Qudce Hang
40 |Tran Thi Thanh Van







41 |[Phan Thi Di¢u

42 | Nguyén Viét Niém

43 |Phan Van Hy

44 Duong Thu Huong San

45 |1.é Thi Kim Lién

46 |bang Thi Xoa

47 |Nguyén Vian My

48 |Pham Thi My Linh

49 [ 1.6 Thi Tham

50 |nguyén Thi Thanh V&

51 [Pham Minh Hic¢u YHCT

52 |HoangThi Coéng 'T'uyén

53 {Duong Thi Tinh

54 |Lé Hiéu

55 |Pinh Huy Toan

56 |Tran Thi Thanh Huong

57 |Ng. boan Théi Phuong

58 |Vuong Chung Minh Chau

59 |Tran Thi Van

60 [Nguyén Thi Minh Thuy Dugc

61 |Tran Thi Mong Thu

62 |Lé Thi Thuy

63 |[Tran Thi Hong

64 |[Nguyen Thi My

65 |Lé Thi Thuy Triéu

66 |Piang Qual

67 |Ha Thi Son Ca

68 |Tran Thi I1a Thanh

69 |Ngd Thi Bach Yén Tan Chinh

70 | Nguyén Thi Kim Phwong | | _ ———4——— o~~~ | -

71 |Nguyén Thi Gai

72 |Nguyén Thi Quay

73 |1.€ Thi Thu Ha

74 |Nguyén Thi Lan Chi Thac Gian

75 JL.é Thi Thu Thuay

76 | oan Thi Tinh

77 |Phan Thi Mudil

78 |'Tran Thi Ngo Vinh Trung

79 |1.& Thi Khanh Trang

80 |Than Thi Tinh

{1 [Nguyén Thi Thu nhi Xuin Ha

82 |I16 Thi Trang

83 |Tran Thi Van

84 tPhan Thi Phuong

85 |Lé Thanh Tam Chinh Gian

86 |Kiéu Thi Thuy

87 |Nguyén Thi Trang

88 |Ng Hoang lan Huong

80 [LLé& Thi Thanh Hoa

90 |Nguyén Thi Hiép Tam Thuan







Ngd Thi L.é Hang

Nguyén Thi Thiuy

Nguyén Thi My Lién

Nguyén Thi L.oan

TK DBobéng

Tran Thi Y&n

Nguyén Thi Dung

Tran Vian llung

TK Tay

Tran Thi Kim Huong

Nguyén Thi {ong Hanh

L.é Thi Hong Van

Tran Thi Chinh

DS Tinh WNhi

Nguyén Thi Hong Nhung

V3 Tht A1

1.& Thi Thanh Binh

An Khé

Lam Thi Thu Huong

Tran Thi Tinh

Nguyén Thi Tudng Vy

Téng ¢cdng: 108 CBVC

NS







