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ICE HO ACH - 
Ye truyen thong cai cach hanh chinh dam 2017 cfia ngenh Y te 

thanh ph el Da Nang 

Thuc hien Quyet dinh s 778/Qp-UBND ngay 11 thang 02 nam 2017 elm 
UBND thanh pha ye vi'ec ban hanh Be an Truyen thong cai each hart chinh giai 
don 2017 - 2020 tren dia ban thanh phO va Ka hoach so 121/KH-SYT ngay 
18/01/2017 dm Ser Y te thanh phO Da Nang vie cong tic cai each hanh chinh 
nam 2017, Set Y to xay dung Ke hoach truyen thong cai each hanh chinh cüa 
nganh Y te nam 2017 cu the nhu sau: 

I. MIJC of CH, flu cAu 
1. Muc dich 

- Tang cueing clang tac truyen thong nham nang cao nhan thire, tech nhiem 
to chile time hien cila can be quan 15r cac don vi true thu0c, can b0, cong chire; 
vien chIrc trong qua trinh thue thi cong vu, nhiem vu; giam sat hog dOng thuc 
thi cling vu, nhiem vu dm can b0, eking chfrc, vien chi:re. Thong Rua truyen 
thong, dei ngil can b0, cong chuc, vien chirc có than thirc day dir ye cai each 
hanh chinh, dc bit la van hOa giao tiep, frng xir cira dOi ngli can b0, cong chirc, 
vien chic dôi voi ngueri clan va doanh nghiep. 

- Truyen thong den nguai clan, doanh nghiep biet va thuc hien gop 57, Icien. 
nghi th8ng qua -kenh khao sat tivc tuyen ve chat lugng dich vu hath chinh c8ng; 
quyen lgi va tech nhiem trong viec thcc hien co che rnOt cira, mOt elm lien 
thong. 

2. Ye'u cAu 

- To chirc thong tin, tuyen truyen 'day 6, kip tiled cac nOi dung, viee to 
chire va ket qua thuc hien cling tac cAl each hart chinh. 

- Viec t6. chat trien khai time hien Ice hoach truyen th8ng phai duce duy tri 
thuang xuyen, lien tic có hieu qua va co kiem tra, giam sat chat che 
truerng dcrn vi. 

Long ghop c8ng tic truyen thong cai each hanh chinh voi viec tuyen 
truyen, ph8 hien gido due ve cac chit truang, chinh sach cña Bang, phap luat cita: 
Nha nuere. 



- Tang cuerng the ,hinh thirc truyen thOng, ket hgp hinh thirc truyen thong 
vOi the hinh thirc truyen thong hien dal nhu trang thong tin din tir, mang xa 
hei,...vao boat dOng tuy8n truyen nham mang lai hieu qua cao. 	. 

II. NO' DUNG HO4T D()NG 

1. Tuyen truyen teen cac phirang tin thong tin di chüng 

a) Cac fled dung tuyen truyen 

NOi dung thong tin, tuyen truyan trOn cac phuong tin thong tin dai ehong 
tap trung v8 the nOi dung: 

- Chi thi 29-CT/TU ngay 06 than 11 nam 2013 ciia. Ban Thuemg vu Thanh 
fly va viec tiep tqc day mph cai each hanh chinh, tang cuemg IcSr luat, k5,  cucmg, 
xay dung del ngii can WO, ding chirc, vien chire dap Ung you cau xay di.mg thanh 
pho trong tinh hinh m&i. 

- 	Can NI, cong chit; vien chire va ngueri lao dOng hoc tap va lam theo tam 
gucmg dao dire HO Chi Minh. 

- 	Cac thu tic hanh chinh thuOc tham quyen xir 15T cita nganh Y ta. 

-.Tuyen truyen, hueng clan cho t8 chirc, doanh nghiep, ding clan thuc hien . 
cac buoy dich vi &mg Ulm tuyen khi lam cac thir We hanh chinh thuOc tham 
quyOn cüa S& Y te. 

- Chi thi 15/CT-TTg ngay 22 thang 5 nam 2012 elm Tha tuong Chinh phit 
ye viec t5mg cuerng sir dung van ban din tfr trong boat &Ong cUa co quan nha 
nuac 

- Tap huan trien khai phan mm met cfra cho dei ngili ding chirc thuec T0 
tip nhan và tra ket qua Ser Y te. • 

- Tap huan cho can b0, cong chire, vion chit° va ngueri lao dOng tive 614 
lam ding the cai each hanh chinh tai the dun vi true thuOc. • 

, 
- Tuyen truyen va huong clan cac buerc thut hien khao sat truc tuyan ye 

chat lugng dich vii hanh chinh ding va cong chire lam viec tai BO phan Tiep 
nhan va tra kot qua ten phan mOm: cchc.danang.gov.vn. 

- Phan anh tinh hinh va k8t qua thy° hien Gong tac cai each hanh chinh tai 
cac don vi true thuOc Set Y te. 

- Bien ducrng the tap the, cá than c6 sang kin cal tin trong viec thue hien 
cong the cai each hanh chinh tai cac dun vi. 

b) Cac hinh that tuyen truyen 

I. 
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- Thyc hien truyen truyan lang ghop tren chuyen myc "Sue kW:Pe cho 
nhe tren Dai PTTH Da Nang (DRT) phat song dinh lcSr hang tuan vao coo ngay: 
tit* tu (11h00), dui nam (7h00) tren DRT1. 

+ Hinh thirc thuc hien: Dua tin, bai va san xuat cac chuyen d, phong sv 
phan anh tinh hinh trien khai va ket qua thyc hien ding the car each hanh chinh 
tai ede don vi. 

+ Thai gian thyc hien: Hang thang. 

+ Co quan chü tri: Trung tam Truyen th8ng Giao dye sire khOe. 

+ Co quan phi hop: Cac don vi true thuOc So Y 

- Tuyen truyen teen cac an pham bao chi 

+ filth thirc thuc hien: 

Viet va clang the tin, bai, anit phan anh hoat dOng trien khai c8ng táe car. 
each hart chinh cüa nganh y te ten cac an pharn, tap chi, ban tin dm nganh, 
Trung tam Truyen thong Giao dye sire khoe va cac don vi tryc thu0c. 

Thuang xuyen dua tin, bai v ding tac car each hart chinh gni the ca quan 
bao, dai & thing ucmg va dia phucmg. 

Phan phoi cac n pham bao chi den can 1)0, ding chine, vien chine va ngued 
lao dOng nham pho hien cac th8ng tin ve deg tac cai each hanh chinh. 

+ Thai gian thyc hien: Hang thang. 

+ Chit tri time hien: Cac don 14 trip thuee Ser Y te 

-. Tuyen truy3n tren cac trang thong tin dien tic va mang xã hOi 

+ Hinh tit& thye hien: 

Xay dyng chuyen myc cai each hanh chinh teen website cüa So.  Y t va 
cac don \Pi true thu0e. Cap nhat cac tin, bai, anh hoat king viec trien khai ding 
the cai each hanh chinh tren chuyen 

Lop cac tang fanpage nham truyen th8ng ten mang xa hOi cOng tac car 
each hart chinh va cap nhatthong tin thuong xuyen. 

+ Thai gian thyc hien: Hang thang. 

+ Chin tri time hien: Cac don vi true thuOc Siar Y te 

2. TO chat cac ho$ dOng tuyen truyen ti cac co' s& y te 

- Hinh thirc thuc hien: 

I.  

3 



+ T6 chirc cac hinh thire thong tin, tuyen truyen phir hop cho can bo, dog 
chfrc, vien chirc va ngued lao gong, ngueti b'enh, gia dinh nguai b'enh va ngudi 
clan tai cac don vi nhu: 

+ Lang ghop trong the cuOc h9p, giao ban, sinh hog chuyen d tai dun vi, 
sinh hoat nguoi benh, ngueri nha benh nhan hang thang tai cat lchoa, phang, b0 
phan; 

+ Treo cac bang fen, Ichau hieu ngan gon, d nho, d thge hien tai the khoa, 
phOng benh vin. 

+,T6 chirc cac hOi thi nham tuyen truyen c8ng tac cal each hanh chinh cho . 
m9i di tuong tai cac dun vi. 

- Thai gian thyc hien: Thuemg xuyen 

- 	Chit tri thgc hien: Cac dun vi true thuOc S& Y tá 

HI. TO Clltic THIIC 1-11tN 

1. Trung tam Truyen. thong Giao dye Stic khoc 

- Tham mutt xay d%mg ká hoach truyen thong cai cach hanh chinh nam 
2017 va chi dao ode to Truyen thong Gido dyc sue lchoe to chuc thyc hien tuyen 
truyen ding tac cai each hanh chinh tai don vi. 

-Thai hop vei Dai Phat thanh Truyen hinh Da Nang trong vice th6ng tin,. 
tuyen truyen c6ng tac cai each hanh chinh tren cac phtremg tin thong tin dai 
chUng. 

- Tang hoP cac tin, bai, anh hog dOng tic the don vi va gin S& Y te dang 
website elm nganh; 

2. Cac dun vi trtrc thuOc SO' Y 

- T6 chirc cac hoat dOng thong tin, truyen thong ding tac cai each hanh 
chinh ti dun vi va dinh kY 6 thing/In, vao ngay 10/6 vl 10/11 bao cao ket 
qua thge hien ye Se( Y tê theo quy dinh. 

- Gui cac tin, bai, anh hog dng v viec trien Ichai ding tac cai each hanh 
chinh cüa don vi ye Trung tam Truyen thong Ciao dye  Sire Ichee thanh ph o DA 
Nang qua dia chi email: Ictnnt4g@gmail.com.  

3. Cac phong chuyen mOn cüa S&Y te 

- Cac phong chuyen mon cüa So Y t phi hop voi BO phan tier) nhan va tra 
ket qua tang cuemg c8ng tac tuyen truyen, huOng dan,cong clan, doanh nghiep 
quyen lgi vá trach nhiem trong viec thgc hien co che mOt elm, mOt dm lien 



thOng: Huang an cat t6 chat, tong clan thut hien dich Yu tong true tuyen khi 
lam cac tha tut hanh chinh thuOc tham quyan cua SO Y ta. 

- Van phong Set theo dei don dot cat phong, cat don vi true thuOc trien 
lchai thuc hien theo K8 hoach de fa, bac can giri ye SO Thong tin va Truyen 
thong -theo dinh IcST 06 thang/lan 

IV. KINH PH! THVC HITN 

Kinh phi thuc hien hoat dOng truy'en th8ng cai each hanh chinh tir ngu6n 
kinh phi cal each hanh chinh cüa Sat Y te, Icinh phi so nghi'ep,cüa Trung tam 
Truyen thong Gido duc sire Ichoe va cat dan yi trut thuOc SO Y te. 

Tren• day la Ka hoach truyen thong cai each hanh chinh nam 2017 dm 
nganh Y te, De nghi cat don vi trot thuOc xay dung Ke hoach cu the va phoi 
hap hien khai thuc hien./. iar  

Nei nliOn: 
- Ser Thong tin va Truye'n thong; 
- Trung tam TTGDSK; 
- Cac don vi two thuOc So.  Y tt; 
- Ltru: VT, VP. 

tk. 

 

Ngô Thi Kim Yen 
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