SO Y TE THANH PHO DA NANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM Y TE Ddc lap - Tw do- Hanh phiic
QUAN THANH KHE
Sé: 507BC-TTYT Thanh Khé, ngay 16thang 041im 2025
BAO CAO

Két qua kiém tra chat lwgng bénh vién quy | nim 2025

Kinh gui: Ban Gidam doc Trung tim Y té quan Thanh Khé

Can cit K¢ hoach s6 392/KH-TTYT ngay 20 thang 3 nam 2025 ciia Trung
tam Y tC quan Thanh Kh¢ v¢ viée kicm tra chat lwgng bénh vién quy I nam 2025;

T6 Quan 1y chét lugng bénh vién bao cdo két qua kiém tra chat luong bénh
vién quy T nam 2025 nhu sau:

I. NOT DUNG VA KET QUA

1. Ngi dung

- Thuc hi¢n kiém tra thco B0 ticu chi Ctlét lwong Bénl} vi¢n phién ban 2.0
nam 2016 ctia BO Y té va cac tai liéu hudng dan danh gia chat luong bénh vién.

- Thyc hién kiém tra danh gid mot s6 noi dung chat lugng bénh theo QD
3652/QD -BYT ngay 03 thang 12 nam 2024: Kiém tra su san sang cong tac cap
ctru, hoi stre tich cuc ngudi bénh; Cong tac chuyén déi 50, trién khai s6 strc khoc
dién tr trén Ung dung \(NeID, cac cong viec lién quan thuc hién Pé an 06 cqa
Thu tuéng Chinh phu; Ap dung CNTT trong céi cdch hanh chinh, nang cao chat
lugng KCB.

- Bat muc 4 theo Thong tu 56 54/2017/TT-BYT va trién khai ky s6 bénh an
(theo quyét dinh 1210/QD-SYT ngay 31 thang 12 nam 2023).

- Kiém tra viéc thug hién cong tac chuyén mon: thuc hién QTKT va PDDT,
trién khai ky thuat méi, ho so bénh an, cong tdc cham sdc.

- Panh gid co s0'y t& xanh - sach - dep theo Quyét dinh 5959/QP-SYT ngay
31 thang 12 nam 2021 cua Bo truéng Bo Y tc.

- DAi mdi phong cach, thai dd phuc vu ctia can bo y t& hudng tdi su hai long
cliia nguoi bénh theo Quyét dinh s0 2151/QD-BYT ngdy 04 thang 6 ndm 2015 cua
B0 truong Bo Y té.

- COng tac cai cach hanh chinh tai cdc don vi thuéc TTYT.

- Cong tac khic phuc cac ton tai ciia dot kiém tra quy TV/2024.

2. Két qua (Co bdang t(fizg hop phu luc dinh kem)

- Tong diém kiém tra B9 tiéu chi chat lrgng Bénh vién phién ban 2.0 trong
quy 1/2025: tong diém 271; diém nhan hé so 292; diem trung binh chung cua cic
tiéu chi 3,44 (3,68 nam 2024).
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- Téng diém kiém tra danh gia chét lugng bénh vién va khao sat s hai long
ngudi bénh, nhan vién y t& quy 1/2025 thco Qb 3652/Qb- BYT ngay 03 thang 12
nam 2024 dat: 776/1000 diém (dat 780/1000 diém nam 2024).

Il. PANH GIA VA GlAl PHAP KHAC PHUC
1. Panh gia chung

- Trong Quy 1/2025, Trung tam Y te quan Thanh Khé (Trung tdm) da duy
(ri hoat dong higu qua trong viéc cung cap dich vy y 1é chit lugng (6t cho bénh
nhan, phan anh sir tin tugng cia ngudi dan vao chat lugng dich vu cia Trung tim.

- Cac bién phap dam bao an toan cho bénh nhan duoc thirc hién mot cach
nghiém tlc. Céc tiéu chuan vé sinh va _phong ngtra nhiém khuan duge tuan thi
chiit ché, gép phan giam thiéu cac su ¢d y khoa.

- Coso vat chét va trang thict biy tc, phan mém cua bénh vicn da dugc duy
tu bao dudng dinh ky, thuong xuyén cap nhat méi

- Co s& méi khang trang sach dep, thu hiit ngudi bénh dén tham kham diéu
tr1 nhiéu hon.

- Pao tao nang cao nang luc chuyén mon cho doi ngii y bac sy dang dugc
quan tam thuong xuycn lién tuc dap tng tricn khai cac dich vu k¥ thudt méi, mii
nhon cta Trung tam.

- Hé thong quan ly va 16 chirc cua bénh vién hoat dong hidu qua, dam bao
su phoi hop nhip nhang gitra cdc bd phan. Quy trinh lam viéc dugc tuan tha
nghiém ngat, gidp tang cudng hi¢u qua hoat dong va giam thicu cac sai sot.

- Tuy nhién, viéc giao tiép trng xu con co han ché, thieu linh hoat tai maot
s0 khoa.

2. Uu diém va nhuree diém

2.1.Uu diém

- Khoa phong chudn bj tot han cho cong tac kiém tra quy I.

- P trién khai thuc hién ké hoach cai tién chat lugng riéng tirng khoa.

- Céc khoa c6 su sin sang trong céng tac cap cir, hoi st tich cyc nguoi
bénh.

- Céc don vi thyc hi¢n cong tac chuyén déi s, trién khai s6 ste khoc di¢n
tr trén ng dung VNcID, cdc cong vi¢e lién quan thuc hi¢n B¢ an 06 cua Thu
tuong Chinh phu.

- Cong tdc chuyén mon vé viéc thue hién dang QTKT va PBDT ludn dugc
chu trong.

- Quy trinh tiép nhan bénh nhan nhanh chéng, théng tin bénh nhan duge xir
ly mot cach chinh xac va kip thoi, bénh nhan khong phai chd doi 1au.

- Tai li¢u minh chimng ti¢u chi chuan bj day du.
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- Céc khoa dang trién khai cong tic nghién céru khoa hoc, sang kién cai tién,
ap dung nghién ctu khoa hoc thco k¢ hoach.
2.2. Nhuge diem
a) Cosovat chat

- Co so vat chét tai khu vue Khoa YHCT-PHCN cii, can duoge cai tao va
nang cap.

- P vai cli, 40 quan nhan bénh nhan thitu size.
b) Hoat dong chuyén mén

- HO so bénh an: con ¢6 mot sd ho so ghi chua dung cau trac SOAP (khoa
Nhi).

- Phiéu chiam séc ngudi bénh trong HSBA: thuc hién chua diy du con so
sai, thiéu nhan dinh (khoa HSCC, khoa Ngoai, khoa Nhi), mdt s6 ho so tai (Khoa
No1) khéng nhan dinh chan doan dicu dudng, khong cdé muc tiCu cham soc chi
thire hién y 1é€nh.

- Hoat dong 5S: da s6 cac khoa c6 thyc hi¢n nhung chua hi¢u qud, chwa chi
dong thuc hién va duy tri thuong xuyén deé phat huy duoc to1 da hi€u qua hoat
dong nay.

¢) Hoat dong Dugc

- Pon thube chua ghi ddy du thong tin: Puong dung, thoi gian, lidu dung
(khoa LCK, khoa Ngoai-San).

- B4ao cao ADR chua kip thoi: (khoa Ngoai-San).

- Nhin thude ti truce tit ca céc khoa: chua dﬁy du tén biét duge, hoat chat
theo quy dinh.

d) Hoat dong kiém soat nhiém khuén, vé sinh.

- Nhat ky vé sinh chua ghi diy dt ngay gio va ngudi thyce hién (khoa HSCC,
khoa LCK, khoa Ngoai-San, khoa Nhi).

- V& sinh mot s6 khoa con chua dat (khoa Nhi, khoa Ngi-Truyén nhiém).
Xe tiém, ban thu thudt chua dugc vé sinh sach s& (Khoa Ngoai-San).

e) Hoat dong dinh dudng va tiét ché

- Chua thyc hién ddy du phiéu danh gia tinh trang dinh dudng khi bénh
nhan vao vién ra vién (khoa Noi, khoa Ngoai-San, khoa Nhi).

f) Phat trién ngu@m nhan hrc bénh vién
Ty 1€ can bd quan ly tham gia khoa dao tao lién tuc <20%.
3. Giai phap khic phuc

- COng tac chuyén mon: Phong KHNV kiém tra giam st viéc ghi ho so
bénh &n ding cau tric quy dinh. Pay manh nghién ciru khoa hoc, sang kién cai
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tién, 4p dung nghién ctru khoa hoc; Cong tac chuyén ddi sd; Ap dung CNTT trong
cai cach hanh chinh; Nang cao chat lugng dich vu.

- Phong T6 chirc-Hanh chinh: C6 hudéng dan cho bénh nhan, nguoi nha
bénh nhan veé viéc st dung dién hop Iy, tranh sur dung cac thiét bi dién cong sudt
cao tai cdc phong bénh. Tang cudng gidm sat vice tiét kiém dién nude.

- Phong diéu dudng: To chire tip huan lai v& ghi cham sdc, tang cuong
giam satl ve cong tac chadm soc nguoi bénh.

- Khoa Dugc-TTB-VTYT: Giam sat tuan thu cac quy dinh vé ké don, bao
cao ADR. Ban hanh dong bg trén toan vién vé quy dinh nhdn thudc tu truc, sap
xep theo nhdm mdt cach khoa hoc.

- Khoa Kiém soat nhiém khuan Tang cudng cong tac kiém tra giam sat
hudng dan tudn thu cac quy dinh vé kiém soat nhiém khuén trong co 6y té.

- BO phan dinh dudng tiét ché thudng xuyén di kiém tra nhic nhé huéng
dan cac khoa thyc hi¢n ding quy dinh.

- Cac khoa phong: Nghiém tiic thyc hign cac quy ché vé ch uyén mon, Khic
phuc nhiing thleu sot; tich cyuc cai tién, hoan thién cac noi dung dé ra theo Ké
hoach Cai tién CLBV tirng khoa phong trong quy 11/2025.

Trén day 1a bao céo két qua kiém tra chat luong bénh vién quy | nim 2025
cta Trung tdm Y te quan Thanh Khé./.

(A

Noi nhén: KT. GIAM D()C

- Nhu trén; o3
- Céc khoa, phong; TR GIAM POC

- Lvu: VT, KHNV. /7

/ w
«/ TRUNG TAMY .

o

Huy i Vin Manh



BANG DPIEM KIEM TRA 'G BENH VIEN QUY I NAM 2025
(Kem theo Bdo cdo s6 507 /,BC—?DT*}'QT ng& p 16 thang 04ndm 2025 cua Trung tam

YTIe quan_ﬁh’ 1nh Kheé)

|. Piém kiém tra, danh gia quy l“ 2025 "theo QP 56 3652/QD-BYT ngay 03

thiang 12 nam 2024

Diém tbi | Diém théng

As 7 .z A «R
STT[N¢i dung danh gia Cham diem da nhit
1 [Thong tin, 6 lidu |- Nhap day du thong tin: 30 diém 30
hoat dong bénh 30 dicm
vien - Nhap thiéu: 10 diém
- Khéng nhép: 0 diém
2 [Panh gia chat
luong bénh vién
2.1. Panh gi4 tiéu chudn | 50 diém 50
chat lugng co ban
- Nhap day du thong tin,
dat toan bo cac tiéu chuan
va ddy du bang ching

minh hoa: 50 diém

- Nhap day du thong tin,
dat toan bo cac ticu chuin
va thiéu bing chirng minh
hoa: 20 diém

- Khong dat mét tiéu chuén
bat ky: 0 diém

2.2. Panh gid Bo tiéuchi | 500 diém | 344 diém
chat lwgng bénh vién 2.0
- Két qud ddnh gid mic
chat lugng nhan véi 100
(vi du bénh vién dat muc
3,44 tuong duvong 344
diém)




[Khao sat hai long
nguol bénh va nhan
vién y té

3.1. Chi s ty 1¢ hai long
NB no1 tri quy ra s6 diém
trong mg theo thang diém
100, chia 2 (lam tron)

50 diém

49,5

3.2. Chi s ty 16 hai long
NB ngoai tri quy ra s6
diém tuong Gng theo thang
diém 100 chia 2 (Iam tron)

50 diém

49,5

3.3 Chi 6 ty 1¢ hai long
NVYT quy ra s6 diém
nrong g theo thang diém
100 chia 2 (lam tron)

48

Ki€m tra cong tac
cap curu, hot suc
tich cuc

Trién khai cong tac hdi sirc
lich cuc:

- C6 khoa hoi stc tich cuc
hoac thanh 1ap md&i don vi
(khoa, trung tdm) hoi sirc
tich cuc. Pon vi ¢6 it nhat
3 bac sy chuyén khoa cép
ctru, hdi sire tich cue tros
[én: 30 diem

- C6 it nhat 2 bac sy dugc
dao tao vé hdi stre tich cuc
tir 3 thang trr Ién: 10 di€ém

30 diém

10 diém

Kiém tra viéc trién
khai cac chi dao
khén ctia Chinh
phi, Bo Y té

Chuyén i s, phat trién
CNTT, nang cao chat
lugng KCB

5.1. Bat lich hen kham
- Co ap dung CNTT dat

lich hen kham trudc, ty 1€

30 diém

10 diém
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nguoi dén kham sa dung
dudi 50%: 10 di¢m

- CO ap dung CNTT dit
lich hen kham trudce, ty 1&
nguoi dén kham sa dung
tir 50% dén 75%: 20 diém
- CO ap dung CNTT dit
lich hen kham trudc, ty 1&
nguoi dén kham sa dung
tlr 75% tro 1én: 30 di¢m

5.2. Trién khai hoi chan,
ho tro kham, chira bénh ttr
Xa

- C6 ha tang phuc vu hoi
chan tir xa, ¢6 két ndi véi
tuyén trén, tuyén dudi: 5
di¢m

- Phong phau thudt, tha
thudt cd phuong tién phyc
vu hoi chan, hd trg kham,
chita bénh tir xa: 5 diém

- C6 thye hi¢én héi chan tir
xa, hd tro kham, chita bénh
tir xa theo dinh ky it nhat 1
1an trong 2 tudn: 10 diém

20 diém
(tinh tong
diém cac

muc)

10 diém

5.3. Trién khai bénh én
di¢n tur

+ Thye hién tot, ap dung
hoan toan bénh an dign tur:
30 diém

+ Khd, da 4p dung bénh dn
d1¢n tir cho trén 50%
modulc: 20 dicm

+ Trung binh, bét dau trién
khai ap dung: 10 di€ém

+ Kém, chura trién khai: 0
diém

30 diém

20 diém




5.4. Cong tdc chuycn di
s, trién khai so strc khoe
dién tur trén img dung
VNelD, chuyén vién, hen
kham lai cdc cong viéc li€n
quan thuc hi¢n D én 06
cua Thu twéng Chinh phu

- C6 ki-6t dang ky kham
bing can cude gin chip
diCn tu: 5 diém

- D3 thue hién lién thong
dir liéu phuc vu Dé an
06/CP: 5 diém

- Bao dam lién thong gidy
chitng sinh, béo ti day di:
5 diém

- P thyc hién lap phiéu
chan dodn nguyén nhan ti
vong cho cac truong hop
tr vong tai b¢nh vién: 5
diém

5.5. Tinh hinh cung dng
thude, vét tr y té trong
bénh vién

+ P thude, vat tu y té
khong bi gian doan nguén
cung: 30 diém

+ C6 thicu, bi gidn doan
dudi 2 tuin trong nam: 20
diém

+ C6 thiéu, bi gian doan

dudi | thang trong nam: 10

di€m

+ Co thiéu, bi gian doan tir
I thang tré 1én: 0 diem

20 diém
(tinh tong
diém céc

muc)

15 diém

30 diém

30 diém

5.6. Vige chip hanh phap
luat vé gia dich vu kham
bénh, chita bénh

40 diém

40 diém




a) Cong khai gié:

+ Gid niém yét cong khai,
m trén bang treo, giay,
di€n tu... d€ tra clru

+ Cong khai mtrc chénh
lech (gitta gi1a theo yéu cau
va BHYT thanh toan)

(10 di¢m)
b) V& 1ap phuong 4n gia

- Ddi véi dich vudo Bo Y
£ quy dinh gia cu thé: tir
01/11/2024 cac co s& moi
thuc hi€n 14p Phuong dan
oi4 va dugc cdp co thim
quyén quyét dinh gia

theo Diéu 110 cua Luat
KBCB. Tu 01/11/2024 tr¢
vé trudce thuc hién Thong
tw 21, 22.

(10 diém)

- Doi véi dich vu KBCB
thco yéu cau: + D3 lap Ho
so phuong an gia, t0 chirc
tham dinh de Thu trudng
don vi quyét dinh gia +
Thuc hién ke khai gia
KBCB theo yéu cau day duj
(10 diém)

¢) Viéc chap hanh mirc g1a
do co quan cé tham quyen,
ngudi ¢6 tham quyén quyét
dinh:

- Co thue hién thu dung giaf
ni€m yét cho dung do61
tuong

(10 diém)

Luu y: néu dat yéu cau
toan bd cac ndi dung trong
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5.6 cham 10 Cﬁém, khong
dat cham 0 diCm

5.7. Thyc hién céc quy
dinh vé dinh mirc givong
bonh, s6 giuong k¢ hoach,
thue ké va cac dicu kién
lién quan nhu dién tich, co
s& ha t?mg, nhan luec...

+ S6 givong k¢ hoach va
thuc kE chénh nhau duoi
10%: 20 diém

+ S6 givong thue ké vugt
trén 10% va d3 chuan bi
day du ho so, dat yéu cau
dé phé duyét b sung
civdong bénh: 10 diém

+ S6 giwong thue ké vuot
trén 10%, ho so thiéu va
chua dugce phé duyét: 0
di¢m

20 diém

20 diém

5.8. Thuc hién viéc xép
cap chuy¢n moén ky thuat
+ Bao cao ding thoi han
va day du bang ching
minh hoa: 20 diém

+ Bao cao cham thoi han
va day du bang ching
minh hoa: 10 diém

+ Khong bao cdo, cham tu
1 thang tr& 1én: 0 diém

20 diém

20 diém

Kiém tra viéc phan
hoi mot sé van ban
phuc vu cong tdc
quan ly

Ra soat viéc cung cap
thong tin day du cho cac
van ban sau:

- Cong van s6 567/KCB-
QLCL&CDT ngay

16/04/2024 vv Bao céo
hinh thuc thanh toan vién

phi va xin y kién thanh

30 diém
(tinh (ong
di€ém 3 cong
van)

30
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toan khong dung tién mat:
10 diém

- Cong van sd 1575/KCB-
QLCL&CDT ngay
27/9/2024 vv tham gia gop
v du thao Thong tu quy
dinh tiéu chuan chat lrong
Co ban dbi v&i bénh vién:
10 diém

- Cong van s 1761/KCB-
QLCL&CDT ngay
30/10/2024 vv Ra soat viéc
chim diém va tong hop két
qua, béo cdo xép cap
chuyén moén k¥ thuat: 10
diém

1000 diém

776 diém




2. Bang diém theo b tiéu chi 2.0

12

PHAN A. HUONG DEN NGUOI BENH (19)

Al. Chi dan, | Kham Noi- Ngoai | Nhi | LCK | YHCT-| XN- |[HSCC | BV
don tiép, Truyén | -San PHCN | CPIIA Quy
hwéng din, nhiém \Y]
cap ciru nguoi
bénh (6)
1 Al.l 4 4 4
2 Al2 4 4 3
3 Al.3 4 4
4 Al4 3 3
5 Al5 4 4
6 Al6 3 3
A2. Piéu kién | Khdm Noi- Ngoai | Nhi [ LCK | YHCT-| XN- |HSCC | BV
co o vat cht Truyén | -San PHCN | CPHA
phuc vu nhiém
nguoi bénh
5)
7 A2.1 4 4 4 4 4 4 4 4
8 | A22 4 4 4 4 3 3 4 3
9 A2.3 3 3 3 4 4 4 3 4
10 | A24 4 4 4 4 3 3 4 3
11 | A25 4 4 4 4 4 4 4 4
A3. Moi Kham [ Noi | Ngogi | Nhi [LCK|[YHCT-| XN- [HSCC| BV
treong cham Truyén | -San PHCN | CDHA
s0¢ nguoi nhi¢m
bénh (2)
12 | A3l 4 4 4 4 4 4 4 4 4
13 A3.2 3 3 3 3 3 3 3 3 3
A4. Quyén va | Kham Noi- Ngoai | Nhi | LCK | YHCT-| XN- |HSCC | BV
loi ich cia Truyén | -Sin PHCN | CDHA
ngudi bénh nhiém
6)
14 A4l 5 5 5 5 5 5 5 5
15 | Ad2 4 4 4 4 4 4 4 4
16 | A43 4 4 4 4 4 4 4 4
17 | Ad4
18 A4S 5 5 5 5 5 5 5 5 5
19 | A6 5 5 5 5 5 5 5 5 5
PHAN B. PHAT TRTEN NGUON NHAN LUC BENH VIEN (14)

B1.S6 lwgng | Kham | Nai- Ngoai | Nhi [LCK|YHCT-| XN- [HSCC| BV
va co clu Truyén | -Séan PHCN | CPHA

nhan lyc bénh nhiém

vién (3)

20 | BlL1 2
21 | Bl12 2
22 B1.3 3
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B2. Chat Kham | Nok Ngoai | Nhi [LCK|[YHCT-| XN- [HSCC]| BV
Irong ngu?m Truyén | -San PHCN | CPHA
nhén lyc (3) nhi¢m
23 | B21 2
24 | B22 1
25 | B23 2
B3.Chédé | Kham | Ndi- | Ngoai | Nhi [LCK | YHCT-| XN- |HSCC| BV
ddi ngod va Truyén -San PHCN | CPHA
diéu kién, méi nhiém
trudng lam
viéc (4)
26 B3.1 3
27 | B3.2 2
28 B3.3 1
29 | B34 3
B4. Linh dao | Kham | Ngi- | Ngoai | Nhi |LCK | YHCT-| XN- [HSCC| BV
bénh vién (4) Truyén | -San PHCN | CDHA
nhiém
30 | B4l 2
31 B4.2 4
32 | B43 3
33 | B44 4
PHAN C. HOAT PQNG CHUYEN MON (35)
Cl.Anninh, | Kham | Néi | Ngoai | Nhi [LCK|[YHCT-| XN- [HSCC| BV
trit tw va an Truyén | -San PHCN | CPHA
toan chiy nd nhicm
2)
34 | ClL1 3
35 C1.2 4
C2. Quinly | Kham Noi- Neoai | Nhi | LCK | YHCT-| XN- |HSCC | BV
hd so bénh dn Truyén | -San PHCN | CPHA
(2) nhi¢cm
36 | C21 4 4 4 4 4 4 4
37 | C22 4 4 4 4 4 4 4
C3.Ungdung | Khdm | Noi- | Ngoai | Nhi [LCK |YHCT-| XN- [HSCC| BV
cong nghé Truyén -San PHCN | CPHA
thong tin (2) nhic¢m
38 | C3.1 4 4 4 4 4 4 4 4 4
39 | C32 3 3 3 3 3 3 3 3 3
C4.Phong | Kham | N¢i- | Ngoai | Nhi [LCK | YHCT-| XN- |HSCC| BV
ngira va kiém Truyén | -San PHCN | CDHA
soat nhiém nhiém
khuin (6)
40 | C41 3 3 3 3 3 3 3 3 3
41 | CA2 3 3 3 3 3 3 3 3 4
42 C4.3 5 5 5 5 5 5 5 5 5
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43 | C44 3 2 3 3 3 3 3 2 3
44 | C45 3o
45 | C4.6 Bo
C5. Nanglye | Kham | Ni- | Ngoai | Nhi [LCK|[YHCT-| XN- [HSCC| BV
thue hién Ky Truyén -San PHCN | CPITIA
thuit chuyén nhiém
mon (6)
46 | C5.1 3o
47 | C5.2 3 3 3 3 3 3 3
48 | C53 3 3 3 3 3 3 3 3
49 | Cd54 4 4 4 4 4 4 4 4
50 | G55 4 4 4 4 4 4 4 4 4
C6.Hoat | Kham | N@i- | Ngoai | Nhi [LCK | YHCT-| XN- [HSCC | BV
dong diéu Truyén | -San PHCN | CPHA
dudng va nhi¢m
chim séc
ngudi bénh
5)
51 | C6.1 4 4 4 2 4 4 4 4 4
52 | C6.2 5 5 5 5 5 4 5 5 5
53 | C6.3 4 4 4 4 4 4 4 4 4
C7.Nanglye | Kham | Noi | Ngoai | Nhi [LCK | YHCT-| XN- [HSCC| BV
thye hién Trugfén -Sén PHCN | CPHA
chiim séc nhiem
dinh duéng
va tiét ché (5)
%4 | Crl 2 2 2 2 2 2 2
55 | Cr.2 2 2 2 2 2 2 2
56 | C7.3 4 4 4 4 4 4 4
57 | C7.4 4 4 4 4 4 4 4
58 | C7.5 2 2 2 2 2 2 2
C8.Chit [ Kham | N@i- | Ngoai | Nhi [LCK |[YHCT-| XN- |[HSCC| BV
lrong Xt Truyén | -San PHCN | CDHA
nghiém (2) nhiém
59 | C8.1 3 3
60 | C8.2 3 3
C9.Quianly | Khdm | Noi- | Ngoai | Nhi [LCK [ YHCT-| XN- |[HSCC | BV
cung ung va Truyén | -San PHCN | CPHA
sir dung thudc nhi¢m
6)
61 | Co9.1 4 4 4 4 4 4 4
62 | C9.2 4 4 4 4 4 4 4
63 | C93 4 4 4 4 4 4 4
64 | C9.4 4 4 4 4 4 4 4
65 C9.5 4 4 4 4 4 4 4
66 | C9.6 4 4 4 4 4 4 4
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C10. Nghién [ Kham [ Néi- | Ngoai | Nhi [LCK[YHCT-[ XN- [HSCC|[ BV
ciru khoa hoc Truyén | -San PHCN | CPHA
(2) nhi¢m
67 Cl10.1 3 3 3 3 3 3 3
68 C10.2 3 3 3 3 3 3
PHAN D. HOAT PONG CAI TIEN CHAT LUQONG
11
D1. Thiét Iap | Kham [ Néi- N)goai Nhi | LCK|YHCT-| XN- |HSCC| BV
hé thong va Truyén | -San PHCN | CDHA
X@y dung, nhiém
trién khai keé
hoach cai ticn
chat lwong (3)
69 D1.1 4 3 4 4 4 4 4 4 4
70 D1.2 4 3 4 4 4 4 4 4 4
71 | D13 4 3 4 4 4 4 4 4 4
D2.Phong | Kham | Ngi= | Ngoai | Nhi [LCK | YHCT-| XN- [HSCC| BV
ngﬁ'a cac sai Tru}:én -San PHCN CPHA
sot, s b va nhiem
cach khic
phuc (2)
72 D2.1 3 3 3 3 3 3 3 3 3
73 D2.2 4 4 4 4
74 D2.3 4
75 | D24 4 4 4 4 4 4 4 4 4
76 D2.5 4 4 4 4 4 4 4 4 4
D3. Panh gid, | Khdm | Ngi- | Ngoai | Nhi [ LCK|YHCT-| XN- [HSCC| BV
do lwong, hop Truyén -San PHCN | CDHA
tac va cai tién nhiém
chat lrong (4)
77 D3.1 3
78 D3.2 5
79 D3.3 4
PHAN E. TIEU CHI PAC THU CHUYEN KHOA (4)
ELl Tieuchi | Khdm | Néi- | Ngoai | Nhi [LCK|[YHCT-| XN- [HSCC| BV
san khoa (3) Truyén | -San PHCN | CPHA
nhi¢m
80 El.1 2 2
81 E1.2 4 4
82 E1.3 2 3
E2. Tieuchi | Kham | Noir | Ngoai | Nhi [LCK|[YHCT-| XN- [HSCC| BV
nhi khoa (1) Truyén | -San PHCN | CDHA
nhiém
83 \ E2.1 2 2
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Kham |  Noi- Ngoai | Nhi | LCK | YHCT-| XN- |[HSCC | BV
) Truyén | -San PHCN | CPHA
Murc -x
.2 nhi¢m
diem
Mire 5
Té 4 5 5 5 5 4 5 5 6
b | Mied | 12 24 27 | 25 | 29 | 26 14 271 | 37
P Ve 3 8 14 10 12 10 10 14 12 23
Muc 2 0 4 5 5 3 3 0 4 11
Mire 1 0 0 0 0 0 0 0 0 2
Tong
cong 24 47 47T | 47 | 47 43 33 48 | 79
Téng diém 271
Piém nhan hé s6 292
Piém trung binh chung cic tiéu chi 3.44
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