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Sô 	chtutudieffe qua Men khai 
BEn Ngiy.A0IiirEni 	,151/QD-BYT 

Chuyein• 	  
Lai h6 se s6' 	Kirth. 

EQ Y TE 	°ONG HO4 XA.HOICHIJ NGB1A VIST N 
'Dec ip - Ty do - Hanh,phoc 

Ha ATç3i,ngàyO7thdng 12 rzeim 2016 

Ocrk. Sa Y te cac tinh, thanh phi) tryc thwec Trung,acmg; 

Cac don visynghiep công13p tryc thuOc BO Y te; 

Y te cic Be,:nganh 

Thuk),cáo doan kiem tra theo Ouy'e't dinh 6635/QD-B 
040.-4  

Ngay 07 thang 11 nam 2016, BO tnrorig BO Y ttk9 ban hanh Quyet d 
so 6635/QD-BYT ve viec kien toan cac doan kiem tra &Ong tic trien khai thy 
hien "Si mai phong cach thai de phYc vy cim can be y te huOng tai sir hai ion 
cüa.nguth benh", den thai ban hanh kern theo Wu chi cham diem ket qua trie 
khai thcre hien Quyet dinh se 2151/QD-BYT cim Be troOng Be Y te. 

Tuy nhien, qua kiem tra chain diem thir tai met se benh vien, Be twain 
Be Y t dal chi dao dieu chinh, ba sung met se lieu chi chain diem de phü h 
voiyeuckuthctin. 

Tieu chi cham diem ket qua trien khai thyc bin Quyet dinh so 2151/QD 
BYT v "Deli mai phong cach thai dO phyc vi cita.can be y te hoong tesi sy h' 
long cim ngubi b'enh" nam 2016 (sauilay xin goi fat la Tieu chi diem diem, gi) 
kern theo Gong van nay), sau khi dieu chinh, be sung gem 2 phan: 

- Phan I: Tieu chive. c6ng tic trien khai: Tang se 25 diem. 
Phan chain diem cha yeu ve Gong tic hanh chinh, khi kiem tra phai can c• 

tai lieu, se sach, ehimg cir con hm •tit de cho diem. 
- Phan II: Tieu chi ve sy hai long cüa nguiri benh: Tang se 70 diem 
Phan chain diem phy thuec vao t9i hai Ring cüa ngubi benh/nguoi nh 

ngueti benh. 
- Ngoai ra, con them phan diem ceng (5 diem) va diem trir (5 diem). N 

lam tet, duqc ceng them 5 diem thi mei dat diem tai da la 100 diem. 
- Phan xep logi, chia lam 5 mire: Mirc 1 (>90-100 diem); Mire 2 (>80-9 

diem); Mire 3 (>70-80 diem); Mirc 4 (>60-70 diem); Mac 5 (fir 50-60 diem) 
Kh6ng dat (5 50 diem). 
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Can cir Tieu chi can diem nay So? tec cac tirth, thanii ph6 tn,rc tht 
Thing van& Y tã cac bei, nganh, ca benh viO'n trvc thuOc BO Y te t6 chtic tv 
chain diem thuerng xuyen tai don vi. 

Cie don vi sr nghiep ceing lap khac trim thuk BO Y t can çü Tieu c i 
chAm diem de tham khao ap dung tai don vi minh. 

Thu 1ç9 cac doan 'dem tra theo Quyet dinh sO 6635/QD-BYT ngay 07 
thang 11 nain 2016 bao cao Trtrerng doan 'dem tra, thy dvng ke hoach Mem t a 
vá tá chirc Iciem tra theo ke hoach. 

Da -tham !chap ve phuang phap do-  hieing so hai long 	ngueri benh, Kul 
lienlie Ths. floang Ly Na, nehien car vien Vien Chien lucre va Chinh sach y t 
DT: 0983021686, Email: haanglyna@gmail.com.  

Tran Wong cam art/. 

Nei Arun 	 TL. BO  TRLONG 
-Nlur tren; 	 VV T 	VT) TO CE&C CAN BO 
- BO trtreing (de bac efio); 
- Cap d/c Th'it tmerng (de hie cao); 
- Cac VII/Citc/VP BO/T.Tra BO (de t/h); 
- Cong dean y te VN (de p/h); 
-1.41u: VT, TOCB. 
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T1EU CHf CHANI 
DIEM  

sn' 

- 

BQ Y TE 
Doan kiem trit CONG lloA Li HOT Olt NORIA MT SIAM 

134o 	- Tw do - lighh phdc 
ritu cat cliAm DIEM 

Ket qua tri&i khai thvc hifn QtiyAt ditth s6 2151/QD-BYT tigay 04/6/2015 cila BO truemg BO Y,te v "Di m6i phong each, thai 
phoc vy ala can bOy t, hinfrog bfri sy hfii long cfia ngtnivi bfnh" nfim 2016 

(Bcrit hanh kern Oleo Gang•van se, 	/BYT-TCC11 ngay 	than; 12 noni2016))  

NO! DUNG KIEM TWA 
	 DIEM Tv. 

cnuAN atAm 

- 111 	C 1041414,11KeDird* % sa's  
at 
sific- 

TIEU CHf VE TRIENIGLM TFIVC BIEN 

DoAN 
cuAt.vt GHI CHO 
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.Lik: rot:gat .) ?t!ra2 1.1acryth  
CE hooch Op huin dirqc jibe cluya 
Dann sach hoc Wen xac nhan thorn gio 
Tat lieu tap.hudn (Nu)  

TOp huAn ky nApg Chudn b1 giemg yien (giant yien tot don, gicing Wen chuyen 
gist° tip, fin ail nghieo)  

Lull gift ban thu hooch ding ca nhcin 

TAng so diem nfi dung nay 

1$13AM  
.0,5 
2 

1,5 

0,5 
0,5 

Ki m tra to % 
hoc vin tham 
gia: 
>90% cho 2 
diem; >70-90% 
cho 1,5 d; >50-
70% oho 1 diem; 
<50 cho 0,5 diem 
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tr TIER cut CRAM 
DiEM Net Dur4c 'GEM TRA Drtm 

cuukr 
ni 

clam 
DOAN 
CRAM GRI CHO 
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Trlin khai thtic 
mon  oduirng  day  

gap y 

Phan tong nhiem int quan.15, sa: dyng throng day nong, Mm 
that gob ii 

1 

Bang Sing &Jo so Tang dal ttyt dining day nahg; Biin hieu 	, 
horn fine Sr ttheo oily dinh, 

1 

nong",-116in this. 	  Si5 theo d5i, bdo oho KQ HID ditemg day nang 1 
Sci theo•dal, bao cdo &WC/Ong hem tint gap 3$• 1 
Qv dinh gluon .65 hoot dang &rang day nang, horn tint gap  
Tentg so dilm,n0 dung nay 5 
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•Xiy dyng Quy .chi 
thi dua, Mien 

thtrirng; Quy chi sir 
ii, vi phtim  

Xdy dteng, ban hanh, thvc hien Quy chit& duo, kher tinciang 
time hien co bleu sue 

0,5 

Xcly chow, ban hank thyt hien Quy che Mk 1‘).% vi phom dive 	• 
hien co hieu gull 0,5 . 
Tan ...4 diem npi dun: nay •11 
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Tong diem muc A 
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DIEM 
CIIUAN 

DOAN 
CRANE 

TT fritu clliciam 
pitm NO' DUNG KiEM TRA 

TIEUCHi VA Sti AI LONG NGUtI BEND 

Tmpg phyc gon gang, sych del), kheitg nhau nat, deo bi 
A- du 
Giao ti 

Tee phong,nghiem tücnhung.ihânthin, dg gin 

Don tiep niem ner, than mat; kheng eau gat, khe chM yen ngtred 
benh, gia dinh north benh 

An cin trong kharn benh huerng dArt chi flit, dm than ve-cach 
pheng va dieu trj berth - 

D4üngkjp theri nhu au KCB elm NO trong dieu kien co the 

TM trong ngtred benhingtrei nha ngtren berth 

Kheng ce hanh Vi yeti cinh, gay kh6 khan cho ngtreri berthirigutti 
ha pgtreri benh 

Kit quo hal lemg 
aia hp:TY' bgnh 

A phong aids, thoi etp 
phyc vie cria aln 

y ti 

ta. Chi 	ned'huh 

4 

4 

Day la m 
da cho th&i tieu 
chi Mang Mg Vol 
ty le hai long 
bang 100%. Ket 
qua so diem cy 
the se phy thttec 
vao ket qua set' 
le% nguerkettrcre 
pheng ven.hai 
tong voi 
chf nhânvàksódj&n 
ai da (hueng din 
Itch am diem tgl 

Alltc 

70 
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• TIEU CHI CRAM 
MEM •NOT DUNG KiEM TPA GHI CHU 

poky 
alAm aam 

Ram 
odu.kx 

.114..1! stir Ai& Orif•Calti 
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1. 	r 	Its t.41*a.„, 	 ; ;IA sae ; a  

Hai long yeti cac !Anil thirc tiep nhgn y kien g6p y cua ngtr6i 
benh/NNNB Kit qua long 

csia ngweei benh ve 
silk nhen va phan 

half kiln gdp I caa 
nguiri benh, nguoi 
nhd nveri benh 

3 
Hai long v6i scrphan hbi ctia bgnb vign dOi yeti kien goy ctia 
NBINNNB  
Hid long v nhttng hien-  phap diau ehinh caa:bgnh vign sau khi 
c6 y kien g6p cüa ngtreri bgnhingtred nhA ngtrai bgnh 4 

Tong dam Myc D 10 

Day la diem tei 
da cho mei tieu 
chi. IC& qui se 
diem ma the sg 
phy thugc vao 
re % ngurei duce 
pheng vin hat 
long ved thug tieu 
rhf nhfin vni •c‘i  

III Pam Ong 5 . 
Ki hoseeh, phan 'ding nhigm vg; et& 	hi dung frujJn 
them& co sr dank MI kit qua (bang chang MI hien) 

BV C6 kg hoych te 
ant truyerithopg 
di mai phong each,  

'erb 
44—rtit-ts. •4 
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3 2 

DOAN 
CRAM 

Ditm 
amArr GHI CATO 

TIAU Cut CHANI 
R&M 

CO !Mien Wen phip, 
sing kien hay, ap 
dung hien qua; BV 
duce nett guang, 
khen thudng 

NOI DUNG KiEM TRA 

Bang"chiing thi high (ccfc bier, Pha'p hay, phit hap, bitrzg dieing 
khen•throng...) 

Iv Diem trir -5 

1 -1 

!Chong lam bio do 
veOD 2151 theo guy 
dinh 

Kilm traihtm tac thaM.IFhlio j kiinmipiten 

3 
Benh ten to tan thu 
tcáo dm nguta 
benh, nguäi dan 

-2 

V THONG NHAT CACH CHO EOM 

Kiln am thyv II, than khcio kien.thip triri (at ca dm, due Wen 
quan clan haat eking aim, alba benhaa beak vi4n 

enkiron 

.p.tetN e ir fch 
yr gel !c;hak1ongQg ..:lon 

ocati.23,8t..44:4tTe 





TT TIEU CHI CHAM 
DiEM NQI DUNG KiEM TEA DIEM 

CHUAN 
TTI 

CRAM 
DOAN 
C HAM GM CHU 

VL 
	

Kt qui dinh gia, phAn loni mut 64 thvc MO dMrnói phong each: 

Mat I- fist dam tir >90 -'100 diem (Knit sic) 
Mc 2- Dt dam tfr >80 - 90 diem 
Mot 3 - tint dam• tfr > 70 -80 diens 
Mut 4- Pet tfr > 60 - 70 dam 
Mit 5 - Dot the 50 - 60 diem 

Kbang dst: Bunt <50 diem 





On 
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Bluh theiritg/Idi 
tong/Ithang ed 

A Ve phong each, thai de phyc vki ala can be y 
4 Trartg phne.gcm Fang, saclidep,IchOpg nhau net, deo bienteady do 
4 Giao dep lich su, cü chi, 161 n61 ph tl hop, ro rang 

4 Tag phong 	nhting than thiez?, 41 gkp 

4 Dan tip niem nes, thfin met; khang call gat, khe chju vol ngued 
benh, gia dinh ngtred benh 

4 An een.trong.kham berth va huemg din thi tik can tb%ri ye each 
phOng, dieulr1 berth 

4 Dap ung IcM then nhu eau KCB ciia ngired benh tong dieu kien 
cet the 

4 TOn tr ong ngtrtri benhingueri nha ngutri benh 

4 Khong vet vinh, hach sach, gay 166 khan cho ngued 134h/rived 
nhangubi berth 

13- thtri gian kham chfra benh 

PHIEU PRONG VAN NGITOIRtNEVNGlift NHA 
Chao &Oa, chz2rzyli la ctin•ba 	BO:Y a Chang tot duqe giao 	tiy tint hi& kief • 1 

cad ang/bil &It yet nhilng dlch.vy do benhvien Ong gip trong qua trinh kluim chfra benh. 1.Vhibig 
gia ceta ang/ber sif gizip benh vien ?way ding durrc hoem thien how pi:Am khong Ageing hiing cao e 
Mani chfia benh va gia tang sir hat tang cat, ngziai LIM .- 

Nhatig Sang tin ma ong/bàttaoddi se cluot gni birttOt tuyet del Via khong emit hufmg dEn 
elieu tr.; mkt ongiba 

Xin trail &Ong cam ant • 
1. Ten 14nh Aden: 	  
2. Ngay Chen phieu 	  

THONG TIN VE NGHOI BtNH: 
AL 	Gied tinh: 	1. Nart 	2.. Na A2. Tad 	  
Al 	Ilinh thfre KCB: 	. 

1. Ngoai frit 
I Nei tit Se ngay aim Wen: 	  ngay 

A.4. Treng Mn Ka nay, Ong/ba ce, stl dung the BHYTkhOng7 
1..C6 
2. !thong 

n xit 

gng 

rinh 

'UN DUtiC BIET MtrC DO HAI LONG CIJA ONG/BA DO' VE NHUNG NOI DUNG SAU: 

Sit 

32 

1 
2 

3 

4 

6 

7 

8 

Ong,Thaph6i cher dcri bar) Mu de tit* Itham bOrrh? 
Ong/ba c6 hai long v& then gian cher dcritharn berth !Meng? 1 

	phut 
5 

Thai gian eng/ba dtrqc nhan vien y te khan' benh la bao len? 
Ong/ba ea hai long ire' thari gian duck kham berth Wing? 

2 
	phin 

4 
Ong/ba phai dhat dqi bao tau de &me hk..kEt qua xet nghiem 
canlam salt? 
Ong/ba ce) heti long ve Med gian ehe/ dcri then kot qua can lam 
'sang kheing? 

I 

. ....... 	phut 

ii 

4 

Ni dung Hai long 





SIT, 
i Nei dung Hai long. 

.B1nh thweng/Iche 
long/Ich_ang d 9 

ir hai 
'en 

C 
VA cik boat. deng be Ircibenh nhaningtral nha benh .nhan 

• • 	- 	• troniqui trinh .kham chin benh 
15 

1 
Hueng•clan caa Man vien henh vien ve tac thituc-oan diet de 
dugolcharn atilt benh 

3 

2 
Hwang darn:ye h6 fro tiep can yea cic dich.vwtrong quy trinh 
KCB (khu wc Ichlun benh, khumrc ten lam sang, Ichu we dp phat 
thulic, khuvvothanh toin vien phi,...) 

3 

3 
Hwang dgn, lcet Mi von cac-dich vwxt hei trongbeth•vien (twee 

.4 uong;cantin giet la, xe ceu thuong...) 
-3 

4 
Huang din, ket nei vol caz clichvy xa hei ngoai berth vien 
(phang fro, (plan an, not cung cap . cac dich viz lui,tro khan) 3 

5 
'Huang aut. Mt nei vol ca hog gang M tre...ngtreibenh có hoan 
•cahji kh6 khan (Coln/Ohio t4 thien,laircr yienpht oho benh Tat 
pghee/benh dub cd hall cinhich6 khan). 

3 . 

D 
ve.tiep nhen va phintei f IcIen. gdp* dm niguiri b?nh vb. 
ffigtrOi nha aged benh  

10 

1 
Iiitilemig yeiCitc hinli auk tiepnhenYkien gap* plantar& benbingudi 
thangutabenh 

4  

2 
Hai 16ng veri st phan hal caa benh vien 44i've1 t kien.g6p y caa 
nguei berth/porta nha ngueri benh 	• 

3  

Hai lefig.vai nhang bien pliap then chinh Oila benhvien.sau khi 
64 jriciengiap St dm riguta benhingtrai nhit ngtrei benh 

II. NGOA1 WINO NO' DUNG THEN, ONG/13KCON CO t MEN NHANAET NAO KHAC 
KONG? 

III. 1CIEN NOM, BE .XUAT CCJA ONG/BA? 

Train trqng c* on iingibi 
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