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Két qua khio sat sw hai long ctia nguwoi bénh diéu tri ngoai tru
tai Trung tim Y té quin Thanh Khé quy Ill nim 2022

I. THONG TIN CHUNG

- Thoi gian khao sat: Tir ngay 01/7/2022 dén ngay 19/9/2022
- Méu phiéu khao sat: Mau phiéu khao sat s6 02 theo quy dinh ciia B6 Y

I4
A

te.

- Phuong phap chon mau: Chon mau ngau nhién va dai dién (theo hudéng

dan cua Bo Y té).

- P6i tuong: Nguoi bénh dén kham tai Trung tim Y té dong y tham gia
khao sat, tinh tao, trén 18 tudi; trong trudng hop bénh nhan khong thé tra 1oi tién

hanh khdo sat nguoi nha cia nguoi bénh.
- C& mau: 200 ngudi.
- Pja diém khéo sat: Khu vuc Khoa Kham bénh.
11. MOT SO THONG TIN VE NGUOI BENH
Téng s6 bénh nhan dugc khao sat 1a 200, trong do:

Thong tin SO nguoi | TV 1€ (%)
Nam 87 43,5
.. tr h 1
Gid tin Nt 113 56,5
D6 tudi trung binh 42,75
Co 186 93
j hé BHYT
Surdung the Khéng 14 7
Khoang céch tir noi sinh séng dén bénh vién trung binh 4,97 km

III. KET QUA KHAO SAT HAI LONG THEO NQI DUNG BQ CAU

HOI CUA 200 BENH NHAN
1. Piém trung binh khio sat
. Trong do
Noi dung biem TB Co Khéna BHYT
‘ , BHYT | "°M¢

Phan A. Kha nang tiép can 417 4.2 4.14
Phan B. Sy minh bach thong tin va thu

tuc kham bénh, didu trj 44 445 435
Phan C. Co s¢ vat chat va phuong ti¢n 4,44 4,59 4,29




phuc vu ngudi bénh

Phanﬂ D. AThaq1 dQAu’ngA XU, nang luc 4.6 4,68 4,52
chuyén mon cua nhan vién y té

Phan E. Két qua cung cép dich vu 4,45 4,56 4,34

Piém TB 4,41 4,5 4,32
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Biéu do diém trung binh khao sat

2. Nhan xét

- Nhin chung, Trung tdim Y té da dap tng dugc 93,15% so v4i mong doi
cua bénh nhan ngoai trt trude khi téi kham bénh.

- Ti 1€ hai long chung dat 96,56%; chi s6 hai long toan dién dat 64%
(128/200).

- Bénh nhan (100%) cho biét s& quay lai hodc gi6i thiéu cho ngudi
khac,khong co6 ai khong mubn quay lai.

- Qua khao sat 200 bénh nhan, da s6 bénh nhan hai long khi to1 kham
bénh. Pic biét, bénh nhan hai 10ng nhat véi tiéu chi D va tiéu chi E. Hai tiéu chi
c6 diém trung binh thip nhat: tiéu chi A - Kha ning tiép can (4,17/5) va tiéu chi
B- Su minh bach thong tin va tha tuc kham bénh, diéu tri (4,4/5).

- Mot s6 nguoi bénh cho biét chua hai 1ong vé cac bién bao, chi din dén
cac khoa, phong khé tim; cac khbi nha danh dau chua ro rang (16/200); 16i di
hanh lang chua bang phang, kho di (1/200); vé thoi gian chd doi kham, tu van,
lam céc can lam sang (6/200); va do bénh vién dang trong giai doan xay dung
nén s6 nha vé sinh chua thyc sy di cho bénh nhan dung (5/200 y kién)

3. Giai phap cai tién chat lwong



3

- Can cai thién hé thong so d0, bién bao, bién chi dan dén cac khoa, phong
nham tao thuan loi cho ngudi bénh

- Stra chita lai cac khu vyuc hanh lang xubng cap, khong bang phang, dam
bdo an toan cho nguoi bénh

- B41 ngii can b nhan vién can duoc dao tao, tap huan ki nang lam viéc
nhanh nhen, chuyén nghiép va cé tinh than trach nhiém; nén t6 chirc cac 16p tap
huén dao tao lién quan dén chuyén mon va ki ning giao tiép nham giam thiéu
thoi gian chd doi cia nguoi bénh trong qua trinh kham, tu van va thuc hién cac
can lam sang.

- Nhan vién y té can c6 thai do hoa nha hon, xr li tinh huéng mot cach
lich su vd1 bénh nhan.

- C6 ké hoach tang cuong v€ sinh khuon vién bénh vién, ddm bao my
quan va thuan 191 cho ngudi bénh

Trén day 1a Béo cdo két qua khao sat su hai long ctia nguoi bénh diéu tri
ngoai tra tai Trung tm Y t& quan Thanh Khé quy Il ndm 2022./.
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Tran Hung Minh
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