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Két qua khao sat sy hai 1ong ciia ngwoi bénh diéu tri ndi tru
tai Trung tdm Y té quan Thanh Khé quy 111 nam 2022

I. THONG TIN CHUNG
- Thoi gian khao sat: Tir ngay 02/8/2022 dén ngay 15/9/2022.
- MAu phiéu khao sat: Mau phiéu khao sat s 01 theo quy dinh cua BO Y

- Phuong phap chon mau: Chon mau ngau nhién va dai dién (theo hudéng

dan ctia Bo Y té).

- Péi tuong: Nguoil bénh dang nam diéu tri ndi tra tai Trung tam Y té

dong y tham gia khao sat, tinh téo, trén 18 tudi; trong truong hop bénh nhan
khong thé tra 101 tién hanh khao sat ngudi nha cua ngudi bénh.

San .

- C& mau: 100 nguoi.

- Khoa khao sat: Noi - Truyén nhiém, Lién chuyén khoa, Nhi va Ngoai -

II. KET QUA KHAO SAT
1.Mdt s6 thong tin chung

- Téng s6 bénh nhan duoc khao sat 1a 100, trong d6 do tudi trung binh la

37,55; ¢6 55% la nit, 45% la nam.

- SO bénh nhan dugc khao sat 1a d6i tuong c6 theé BHYT chiém 98%, dbi

tuwong khong dung thé BHYT chiém 2%.

- Tong s6 ngdy nam vién trung binh ctia bénh nhan 1a 4,85 ngay.
2. Két qua khao sat hai long néi tri

- Téong diém trung binh ngudi bénh chon tir A-> E 14 4,39.

- Ti 1€ hai long chung: 98,84% (3064/3100).

- Ti 1€ hai long so v&i mong doi: 94,83 (9483/100).

- Chi s hai 1ong toan dién: 90% (90/100).

- Két qua cuy thé dugc thé hién & biéu do sau:
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Biéu d6 1: Diém trung binh timg nhom tiéu chi tir A d¢én E

Mirc diém trung binh chung cua tit ca cac nhom tiéu chi 1a 4.39 diém.
Nhom tiéu chi D “Thai do ng x1r, nang luc chuyén moén cua nhan vién y t&” dat
trung binh 4,45 diém - murc diém cao nhat so v4i cac nhom tiéu chi khac. Nhém
tieu chi C “Co s& vat chit va phuong tién phuc vu ngudi bénh” dat trung binh
4.32, thap nhét so v6i cac nhom tiéu chi khac.\

3. Nhitng van dé bénh nhan chwa hai long

Pa 56 nguoi bénh khi dugc hoi van dé chua hai long, déu tra loi vé diéu
Kién co sd vat chat cua Trung tam, cu thé:

- Khoa Ngoai San, khoa LCK: co s& ha tang xudng cap, nha vé sinh cii

- Khoa Ngi TN, Khoa Ngoai san, Khoa Nhi: so dd chi dan khoa kho tim,
thoi gian vao tham bénh chua dugce thong bao 10 rang

- Khoa LCK: viéc pho bién ndi quy, tu van trude khi thuc hién cac can
lam sang céan rd rang, day du hon

- Khoa Ngoai san, khoa LCK: can cai thi¢n viéc cung cap quan 4o bénh
nhan, sy riéng tu trong qua trinh nam vién, tham kham

4. So sanh sy hai long ctia bénh nhan giira cac khoa:

Bang: Piém trung binh cua timg nhom tiéu chi giita cac khoa

Tieu Swminh | Cosévat| Thaidd
chi Khi bach théng | chitva ing xir, | Két qua
ninag tin phwong | ning luc cung Pi¢m
va tha tuc | tién phuc | chuyén cap B

tiép cén ] A e A . .
P kham bénh, | vu ngwoi | mon cua | dich vu

Khoa diéu tri bénh NVYT




Tieu Syminh | Cosovat| Thiidd |
chi . bach thong | chatva wng xir, | Két qua
Kha . 9 <R
nin tin phwong | nang luc cung Diém
i czgin va thi tuc | tién phuc | chuyén cap B
1ep €2 kham bénh, | vunguoi | ménciaa | dichvu
Khoa diéu tri bénh NVYT
Noi -
Truyén 4,43 4,5 441 4,49 4,43 4,45
nhiém
Ngoai= 14 43 4.4 4,39 4,63 4,47 | 4,46
San
Nhi 4,08 41 4,02 4,14 4,06 4,08
LCK 473 4,63 4,51 4,69 4,63 4,64
100
99 98,64
98
97
95,75
96
95
%4 93,27
92,57
93
92
91
90
89
Noi TN Ngoai San Nhi LCK

Biéu dd 2: Ty 18 (%) hai 1ong so v4i mong doi gitra cac khoa
- Khoa Nhi ¢ ti & hai long cao nhat, da dap tng duoc 98,64% S0 VGi
mong doi cua bénh nhan trudc khi toi nam vién.

- Khoa LCK c0 ty I¢ hai long cao thi 2, dat 95,75%; Khoa Noi TN dat
93,27% so voi mong doi cua nguoi bénh.
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- Khoa Ngoai - San ¢ ti 1 hai 16ng thap nhat, da dap ung duoc 92,57 %
S0 v&i mong doi cia bénh nhan trude toi nam vién.

Nhin chung so véi cung ky nam 2021, ty 1€ hai long so véi mong doi ctaa
cac khoa déu tang.

5. So sanh sw hai long giira bénh nhan cé bao hiém y té va bénh nhan
vién phi

Trong dot khao sat quy 111 c6 98% bénh nhan bao hiém y té , bénh nhan
hai 16ng vai hau hét cac tiéu chi khao sat va s& quay lai Trung tam dé kham,
chtra bénh.

6. Giai phap dé cai tién chit lwgng

- Can nang cép, tu stra co sd vat chat budng bénh tai cac khoa, dic biét
Khoa Ngoai-San

- Can chui rtra, don dep phong bénh va nha vé sinh thuong xuyén.

- Can tang cuong cong tac truyén théng trong qua trinh nam vién dé nguoi
bénh nam rd hon vé ndi quy cling nhu cac van dé lién quan dén bénh

- Céc khoa can dé xuat 1am lai bang chi dan vao khoa dé thuan tién cho
ngudi bénh va nguoi nha

- Bam bao thay chiéu, drap trai giudng va 40 quan ngudi bénh theo lich va
khi nguoi bénh yéu cau

Trén day la Béo céo két qua khao sat hai 1ong ngudi bénh diéu tri noi trd
tai Trung tim Y té quan Thanh Khé quy Il nim 2022./. —

Noi nhgn: KT.GIAM POC
- Ban Giém doc; PHO GIAM POC
- Céc khoa, phong;

-Luu: VT, BD.
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Tran Hung Minh
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