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TRUNG TAM Y TE Poc 1ap — Tu do — Hanh phiic

QUAN THANH KHE

Sb: 1167 /BC-TTYT Thanh Khé, ngay 14 thang 10 ndm 2024
BAO CAO

Két qua khao sat sy hai 1ong ciia ngudi bénh diéu tri ngoai tru
tai Trung tim Y té quin Thanh Khé quy Ill nim 2024

I. THONG TIN CHUNG
- Thoi gian khao sat: Quy 1l nam 2024
- Mau phicu khao sat: Mu phiéu khao sat s6 01 ban hanh theo Quyét dinh
s0 56/Qb-BYT ngay 08/01/2024 vé Hudng dan phuong phap do luong hai long
cua nguoi dan doi véi dich vu y t€ cong giai doan 2024-2030

- Phuong phap chon mau: Chon mg}u ngau nhién (theo huong dan ciia Quyét
dinh s6 56/QD-BYT ngay 08/01/2024 vé Huong dan phuong phap do luong hai
long ctia nguoi dan doi voi dich vu y t€ cong giai doan 2024-2030)

- Poi tugng: Nguoi bénh, ngudi nha nguoi bénh dang diéu tri ngoai tra tai
Trung tim Y t€ quan Thanh Khé tir 18 tudi trd 1€n, cd du diéu kién suc khoe dé tra
101 khdo sat, sau khi da co ban hoan thanh qua trinh kham bénh, dang chd thanh
todn hoac cho nhéan thuoc hoac nhan thé bao hiém dong y tham gia

- C& mau: 200 nguoi.

- Pia diém khao sat: Khu vuc Khoa Kham bénh, phong Vién phi va b phan
Duoc €.

II. MOT SO THONG TIN VE NGUOI BENH

Téng s6 bénh nhan duoc khao sat 1a 200, trong do:

Théng tin S6 nguoi | Ty 18 (%)
e Nam 70 35%
G101 tinh N 130 65%
A 0
Sir dung thé BHYT ﬁ?}éng 124 931 /f’
Thanh thi 193 96,5%
Noi sinh séng hién tai | Nong thon 7 3,5%
Vung sau, xa, kho khan 0 0%
Phén loai mirc sdng cta gia Ngheo 05 2:5%
" dinh Can ngheo 06 3%
Khac 189 94,5%
Khoang céch tir noi sinh song dén bénh vién 3,13 km
Do tudi trung binh 45,2 tuoi




| Lan thr miy dén kham tai TTYT | 4,33 |

1L KET QUA KHAO SAT HAI LONG THEO NQI DUNG BQ CAU
HOI CUA 200 BENH NHAN

1. Piém trung binh khio sat

Trong do
Noi dung piém TB Co Khoéng
BHYT BHYT

Phan A. Kha ning tiép can 4,3 4,3 4,12
Phan B. Sy minh bach thong tin va thua
tuc kham bénh, didu trj 442 442 a4
Phan C. Co‘so Avat chat va phuong tién 4.45 4.44 4,56
phuc vu ngudi bénh
PhAan D Thriu dg Ung XU, nang luc chuyén 4,58 458 45
mon cua nhan vién y t€
Phan E. Két qué cung cap dich vu 4,39 4.4 4,08

biém TB 4,43 4,43 437

4.65
4.6
4.55

4.5

4.58
4.45
4.45 1T
4.4
435
43
43
4.25
4.2
4.15
A B C D

Biéu d6 diém trung binh khio sat

2. Nhan xét

- Nhin chung, Trung tim Y té da dap tmg dugc 94,33% so v6i mong doi cua
bénh nhan ngoai tra trudc khi to1 kham bénh.

- Ti 1¢ hai long chung dat 99,28%; chi s6 hai long toan dién dat 91%
(182/200).
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- Nhan xét ctia ngudi bénh, ngudi nha vé so tién chi tra so véi chét lugng
dich vu y té: 63,5% (127/200 ¥ kién): twong xtmg véi chat luong; 12% (24/200 y
kién): ré hon so véi chét luong; 24,5% (49/200 y kién): khong tu chi tra nén khong
biét (do BHYT hodc ngudi khac thanh toan)

- Bénh nhén (100%) cho biét s& quay lai hodc gidi thiéu cho nguoi khac,
khong c6 ai khong mudn quay lai.

- Qua khao sat 200 bénh nhan, da s6 bénh nhan hai long khi té1 kham bénh.
bac biét, bénh nhan hai long nhét véi tiéu chi D - Thai d6 ung xu, nang luc chuyén
mon cuia nhan vién y té (4,57/5) . Tiéu chi c6 diém trung binh thip nhat: tiéu chi A
- Kha ning tiép can (4,3/5)

- Mot s6 nguoi bénh cho biét chua hai long vé:

+ Nha giir xe bénh nhan (Khu nha cti) khong c6 mai che, khong co phiéu giir
xe (07/200 y kién)

+ Céc bién bao, bién chi dan, bang khoa, phong tai khu nha méi khé hiéu,
kho tim (09/200 y kién);

+ Quy trinh kham bénh ngoai tru tai Khoa Kl}ém bénh thay doi, nguoi bénh
gap kho khan trong viéc dang ky kham (13/200 y kién ngoai tr(1)

3. Giai phap cai tién chat luong

- Thoi diém thang 8/2024, nha giit xe ngudi bénh tai khu nha tam phai ban
giao cho bén cong trinh thi cong nén tam thoi phai do mai che. Hién tai nha giir xe
ngudi bénh da doi vé ting ham khu nha méi, rong ri, c6 nhan vién trong giir xe

- Hién 14/18 khoa, phong da chuyén vé lam viéc tai Khéi nha moi, ngudi
bénh, ngudi nha ngudi bénh chwa quen voi so dd, vi tri cac khoa phong. Phong
TCHC ra soat nhiing bién bao, bién chi dan, bang khoa phong nao chua hop 1y,
thay d6i kip thoi dé phuc vu nguoi bénh

N - Phong biéu dudng bd tri 01 ban huong dan tai vi tri dai sanh, dé huodng
dan nguoi bénh, ngudi nha ngudi bénh thu tuc dang ky kham ngoai tra, vi tri cac
khoa, phong

- Nhan vién tai cac khoa c6 phong kham ngoai tri can tu van, giai thich ro
quy trinh, tha tuc kham chira bénh cho tung nguoi bénh dén dang ky kham tai
khoa.

Trén day la Bao cao két qua khao sét, sy hai long cia ngudi bénh diéu tri
ngoai tra quy Il nam 2024 tai Trung tdm Y t€ quan Thanh Khé./. ~J

Noi nhgn: GIAM POC
- Ban Giam doc; P

- Céac khoa, phong;
- Luu: VT, BD.

Vé Duy Trinh
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