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Két qua khao sat sy hai 1ong ciia ngwoi bénh diéu tri ndi tru
tai Trung tdm Y teé quan Thanh Khé quy Il nam 2024

I. THONG TIN CHUNG
- Thoi gian khao sat: Tir ngay 15/4/2024 dén 20/06/2024.

, - Mau phiéu khao sat: Mau phiéu khao sat s6 01 ban hanh theo Quyét dinh
0 56/QD-BYT ngay 08/01/2024 vé Hudng dan phuong phap do luong hai long
cua nguoi dan doi véi dich vu y t€ cong giai doan 2024-2030

- Phuong phap chon mau: Chon miu ng:?lu nhién (theo hudng dan cta
Quyét dinh s6 56/QD-BYT ngay 08/01/2024 vé Huong dan phuong phap do
luong hai long cua nguoi dan doi véi dich vu y té cong giai doan 2024-2030)

- Péi tuong: Nguoi bénh dang diéu tri noi tra tai Trung tam Y té quan
Thanh Khé, thuoc danh sach chuan bi xuat vién ( trudc ngay ra vién 01 ngay
hodc trong ngay xuat vién) hodc cham so6c nguoi bénh tir 18 tudi tré 1€n, du diéu
kién suc khoe dé tra 101 va dong y tham gia.

- C& mau: 100 ngudi.

- Khoa khao sat: Noi - Truyén nhiém, Lién chuyén khoa, Nhi, Ngoai - San
va YHCT-PHCN.

II. KET QUA KHAO SAT
1.Mot s6 thong tin chung
- 99% nguoi bénh (hodc ngudi nha) tw dién phiéu, 01% phiéu do NVYT

dién.

- Tong s6 ngudi bénh duoc khao sat 1a 100, trong d6 d6 tudi trung binh 1a
48,7; ¢6 43% la nir, 57% la nam.

- S6 nguoi bénh dugc khdo sat 1a ddi tuong co6 thé¢ BHYT chiém 100%.

- Tong s6 ngay nam vién trung binh ctia bénh nhan 1a 4,75 ngay.

- Noi sdng hién tai ciia ngudi bénh: 99% thanh thi va 1% néng thon

- Mttc sdng ctia ngudi bénh: 100% mire sdng & phan loai khac

- Tai thoi diém khao sat, s6 1an nguoi bénh da diéu tri tai TTYT la: 2,47
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2. Két qua khao sat hai long ndi tra
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- Tong diém trung binh ngudi bénh chon tir A-> E 13 4,62.
- Ti 1€ hai long chung: 98,02% (3515/3586)

- T1 1€ hai long so v6i mong doi: 96,3 (9633/100)

- Chi sb hai 1ong toan dién: 83% (83/100).

- Két qua cu thé dugc thé hién ¢ bi¢u do sau:
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Biéu d6 1: Diém trung binh timg nhom tiéu chi tir A dén E

Mirc diém trung binh chung cia tit ca cac nhom tiéu chi 1a 4,62 diém.
Nhom tiéu chi D “Thai do ng xu, nang lyc chuyén mon cua nhan vién y t&” dat
trung binh 4,8 diém - mtc diém cao nhat so v&i cac nhém tiéu chi khac. Nhém
tiéu Chlr C “Co so vat chat va phuong tién phuc vu ngudi bénh” dat trung binh
4,49 thap nhat so vdi cac nhém tiéu chi khac.

3. Nhitng van dé bénh nhén chwa hai long

Pa sb nguc"ri bénh khi dugc hoi Vén dé chua hai long, déu tra loi vé diéu
Kién co sé vat chat caa Trung tam, cu thé:

- Khoa Noi TN, khoa Nhi, khoa LCK: thay chiéu khong ¢am bao nhu lich

- Khoa Nhi, khoa LCK: viéc pho bién ndi quy khoa, tw van truéc khi thuc
hién cac can lam sang can ro rang, day du hon

- Khoa Ngoai San, khoa YHCT-PHCN: khong c6 y kién phan nan gi

4. So sanh sy hai long ciia bénh nhan giira cac khoa



e Semih | cosovae | Thaidg |
cni thona tin | ChAtva | dngxi, | Kétqui |
Kha nang . g phuong nang luwe cung Pbiem
R va thu tuc <
tiép can Kham. tién phuc chuyén cap B
bénh. did vu nguoi mon cua dich vu
Khoa ¢ o U1 benh NVYT
Noi -
Truyén 4,89 4,61 4,49 4,85 4,76 4.63
nhiém
Negoat - 478 4,89 4,83 4,81 4,85 | 4,82
San
Nhi 4,39 4,56 4,28 4,71 453 447
LCK 4.47 4,58 4,39 4,73 451 453
IY:’II:IIgII\_I- 4,74 4.79 4,7 4,78 4,72 474

Bang diém trung binh ciia timg nhom tiéu chi gitta cac khoa
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Biéu d6 2: Ty ¢ (%) hai 1ong so v&i mong doi giita cac khoa
- Khoa YHCT-PHCN c6 ti 18 hai long cao nhét, da dap ung duoc 98% so

v6i mong doi ctia bénh nhan trudc khi toi nam vién.
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- Khoa Ngoai san c6 ty Ié hai long cao thir 2, dat 97,5%; Khoa LCK dat
97,3%, Khoa Noi TN dat 96,2% so v&i mong doi cua nguoi bénh.

- Khoa Nhi ¢4 ti 1 hai 1ong thap nhat, da dap ung duoc 94,5 % SO Vi
mong doi cua bénh nhan trudc téi nam vién.

5. Nhan xét ciia ngudi bénh, nguwoi nha vé sé tién chi tra so véi chat
lwong dich vu y té:

Trong 100 ngudi bénh, ngudi nha thuc hién khao sat quy II nam 2024:
73% nhan xét s6 tién chi tra twong xang véi chat luong dich vu y té, 19% danh
gia ré hon chat luong va 8% khong tu chi tra nén khong biét (do BHYT hoac
ngudi khac chi tra)

6. So sanh sw hai long giira bénh nhan cé bao hiém y té va bénh nhan
vién phi

Trong dot khao sat quy Il nam 2024 c6 100% bénh nhan sir dung BHYT,
bénh nhan hai 10ng vai hau hét cac tiéu chi khao sat va sé quay lai Trung tim dé
kham, chira bénh.

7. Giai phap @é cai tién chat lwong

- Pam bao thay chiéu, drap trai giudng va 4o quan ngudi bénh theo lich va
khi nguoi bénh yéu cau.

- Can tang cudng cong tac truyén théng trong qua trinh nam vién dé nguoi
bénh nam rd hon vé ndi quy cling nhu cac van dé lién quan dén bénh.

- Tang cuong thém cac trang thiét bi, dung cu dam bao yéu cau kham
chira bénh cua nguoi bénh

Trén day la Béo céo két qua khao sat hai 1ong ngudi bénh diéu tri noi tr
quy Il ndm 2024 tai Trung tdm Y té quan Thanh Khe./. ~

N

Noi nhan: GIAM POC

- Ban Giam déc:

- Céac khoa, phong; /WAL/
- Luu: VT, bD. /

V0 Duy Trinh
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