BQYTE
Poin kiém tra
-

TIEU CHi CHAM DIEM

CONG HOA XA HQI CHU NGHIA VIETNAM
Déc l4p - Tudo - Hanh phic

Keét qua trién khai thye hién Quyét dinh s6 2151/QB-BYT ngay 04/6/2015 ciia BJ truing B) Y t6 vé ""Ddi méi phong edeh, théi df
phuc vu ciia cdn b y té, hwong téi s hai 1ng ciia nguwdi bénh" nim 2017
thang 12 nim 2016))

Don vi dirge kiém tra: TRUNG TAM Y TE QUAN THANH KHE

(Ban hinh kém theo Cong vin si

/BYT-ICCB ngéy

m| T g:g;“m NQIDUNG KiEM TRA C*:[% C;EM gg 2:4 GHI CH
L TIEU CHI VE TRIEN KHAI THYC HIEN 25 |5
C6 QB thanhldp BCD ban hinh ti ddu rim 05 | 05
KH hoat ddng phé duyét ti thang 12 nim trude 0,5 0,5
KH co ndi dung HP chitiét, KH thiec hién phit hop dom vi,
1 Hogt dgng ciia phén chia thoi gian tién dg thiee hién cy thé : 1
Ban Chidao |rs muc tiéu cu thé do lwomg mikc @3 hoan thanh KH 0,5 0,5
C6 dyr triz kinh phi dugc phé duyét/OP giao KP 0,5 0,5
T 5ng 6 diém ndi dung nay 3 3
Ké hoach tdp hudn dwge phé duyét 05 05 Kiém tra s§ % hoc vién
Danh sich hoc vién xdc nhén tham gia 2 2 tham gia: .
[y iy 5 | LS 20 cho? dim; 270-
2 Tg?p hl_’f" k§ ning Chudn bi gidng vién (giang vién tgi don vi, giang vién 0h °hi 138;250-70%
gino tiep, g xit | o onia 05 | 03 cho 1 diém; <50 cho 0.5
v gi b the hogeh fig < i 05 | 03 diem
Tong b diémni dung nay 5 5
OD thanh Igp bg phan CTXH; Phdn cong nhigm v | |
Nhiém v cdng tac | KH trién khai thie hién; BC két qua CTXH I 1
xi 03 (CTXH) K5 hogch tridn khai thige hién trang phuc y 1é dege phé
3 | trong bénh vién duyét I 1
vaThe hién Trang |Bsj vign c6 thict ké méu trang phuc yté cho CBYT theo
phue Y € Nhgme din 2|
Tong s diémndi dung ndy 5 §




TIEU CHi CHAM . y DIEM | TU | DOAN .
TT DIEM NOI DUNG KiEM TRA CHUAN | CHAM | cHAM GHI CHU
\Phén cong nhigm vy qudn I, sir dyng crong diy nong, 0 1
hom thy gdp ¥
Trién Khai thire génght{zéni ba'o, sé, T;jng i ;ru‘; dwong diy nong; Bién | [
hién "durimg dy l}eu omf. II}ZIOD ‘ft €0 quy H’I‘ —
4 wng", Hom the So‘ theo déii, bdo cdo KQ HD duong déy ning | 1
g6py S0 theo doi, bdo cdo hoat ddng hom thie gdp y 1 1
Quy dinh quan Iy hoat déng dwong dady néng, hom thir gop 1 1
Tong 5o diém ngi dung niy 5 5
Xdy dimg k hoach 16 chirc k§ cam k&1 05 0,5
T6 chire hi nghi qudn trist ni ding cam két; 6 chirc by s s
cam két 2-3 cdp tai bénhvién ' ’
, . |Lwu day di ccie ban ky cam két cia vién chit, ngudi lao
Ta chite ky cam ket,) 5, 05 0,5
5 o ong
thee hign \Lueu bin cam ket cuia vién chitc, khoa, phong, Truing khoa, 05 05
ctig binhvign..... ’ ’
Theo doi, ciang gid két qud cam kit ) 2
Ting 56 diém ndi dung ndy 5 5
Xay dwng Quy ché [Xdy dig, ban hinh, thc hién Quy ché thi dua, khen s | 05
thi dua, khen  |thudng thec hién co hiéu qud ' ’
. £ .o -
6 |hwong; Quy che xil v, e bam hinh, hi hidn Ouy ché e 1 v pham thye 5 | os
Iy vi pham hién co higu qua ’ ’
Tong 50 diém ndi dung niy ] ]
Cong tic thong k&, [Bio cdo day di, ding thoi gian | I
bo cdo chung clia
Bénh vién trong d6 |C6 BC nhung cham thoi gian quy dinh
. A 0,5 2
7| c6ngidung thue
hién Quyét dinh s6
2151/QD-BYT cia |Bidm t6i da nji dung niy I 1
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TIEU CHi CHAM . ” DIEM | TU | BOAN ,
TT DIEM NOQI DUNG KiEM TRA cruaN | caim | cuim GHICHU
|| TIEU CHI VE SU'HAI LONG NGUOT BENH 0 | 68
Trang phuc gon gang, sach dep, khong nhau nét, deo bién 4 30 Pay [4 diém 161 da cho
tén diy di ’ mdi tiéu chi fwong (mg
Giao tiép lich su, cir chi, 131 n6i phi hop, 16 rang 4 139 vdity I¢ ha long bang
Téc phong nghiém tiic nhung thin thién, d€ gén 4 395 100 A’ Ifet qu ¥ dle}n
— - cu the s& phy thugc vio
’ Dén t_iép niém. nd, thén mé.t; khong céu gt, khé chiu véi 4 395 kétqua vé 1y 16 % ngudi
Keét qud hai long  {ngudi bénh, gia dinh ngudi bénh dwoc phong vin hai long
cia ngiedi binh VE |81 i trong K bénh vi hung dfinch té, cin thin vé 4 | ass vi moi tiu ch hdn vei
A | phong cdch, thdi 4§ | 1, hono 3 dibu i bénh ! 56 diém tb1 da (urdmg
huc v ciia cdn b ‘ 51 coch chim didm tai
PR y " |Pép img kip thoi nhu cau KCB clia NB trong diéu kién ¢ din cdoh chim ditw i
yié i 4 | 365 MucV)
Ton trong ngudi bénh/ngurdi nha nguoi bénh 4 395
Khéng c6 hanh vi vdi vinh, gdy khé khin cho ngwoi
X U 4 39
bénh/ngudi nhé nguoi bénh
Téng diém muc A 32 |3L05
A1y AsA Ae
Ong/ba phii chd doi bao léu dé dige khém bénh? 22,25 phat B?f li dlen? t01Ada 0!101
moi tiéu chi. Két qué s
Ong/bé o6 hilong vé (i gan cho dgikhém b khong? | 5 | 49 diem oy the € phy hudc
' ' ’ vaoty 1§ % nguoi duge
.. . |Thi gian ongba dwrge nhén vién y t kham bénh [3 bao 81 phi phong van hii long véi )
Két qua hiilong llaw? > P timg tiéu chi nhén véi s
ctia nguedi bnh vé | \ diém t5i da (eomg din
B N ! fpa e o Ga (nieong
thir gian kham |Ong/bd o0 hii long vé thd gian durge Khim bénh khong’ 4 1395 cdch chin dibn i Me
chita bénh \Ong/ba phai che doi bao liu dé duge nhdn ket qQua xét ]

nghiém cén lam sang?

23,35 phit

Ong/ba c6 hai long vé thoi gian ch doi nhén két qua can
[om sang khong?

395

Téng diém mucB

13

12,8
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TIEU CHE CHAM

PIEM

Yy

DOAN

T DIEM NQIDUNG KiEM TRA CHUAN | crim | caim GHI CHU
Huéng dén ciia nhin vién bénh vién vé céc thi tuc cdn thiét
3 A 3 29
d€ dugc kham chira bénh
Hudng din va hd tro tiép ¢én vdi cac dich vy trong quy
C trinh KCB (khu vurc khém bénh, khu vyc cén lim sing, khu | 3 29
vure cAp phét thube, khu vire thanh todn vign phi,...)
Ifet q""‘l.'mfw‘g , |Huéng din, két nbi v cde dich vu xi hoi trong bénh vién 3 29
cue r;gu’m b‘mff ¥ | (nudic ubng, cantin, gidt 13, xe ol thwong...) ’
ho trg ngwoi
binhngidi nhd  Hutng din, két ndi véi cde dich vu x3 hoi ngodi bénh vién 1 |2
ngwdibénh trong | (phdng tro, quén &n, noi cung cip cac dich vu hd tro khac) ’
khdm chiva bénh
Hung din két ndi voi cac hoat ddng hd trg ngudi bénh c6 3 | 99
hoan cinh khé khiin (com/chao tir thién, hd trgr vign phi cho ’
bénh nhén nghéo/bénh nhén ¢6 hodn canh khé khan)
Téng diém mue C 15 | 144
Hai long véi céc hinh thitc tiép nhin ¥ kién gop ¥ ciia ngudi s | ags Day ]i d1e}r]1? t;l‘da c!mo‘
bényNNNB ) nfl tiéu ¢ ;1' ~ €t qua scf
diem cu the s¢ phu thudc
Kétaud hiifome |12 ong véi sirphén hoi ctia bénh vién dbi voi § kién gop ¥ vaotj ¢ % ngudi duge
“quihaiiong 3129 phong vén hai long v6i
ci ngudi binh vé |2 NB/NNNB A
o nkin v "y —_— : — : tirmg tiéu chi nhan véi s
D tt)e.p’n an W,l P’ an Ha‘l long " nhiig bu::n phap.dlfu chmh‘c‘ua bénh Vign sa diém t61 da cta timg tiéu
hai ) kitn gdp  ciia |khi co y kién gép y ciia ngudi bénh/ngudi nha ngudi bénh 3129 chi (huémg din cich
g u'(‘n b‘m{’f n:gttm chim diém tai Muc V)
nha ngudi bénh
Téng diém MucD 10 1975
Diém cong 5 3
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TIEU CHI CHAM , " DIEM | TU | POAN .
T DIEM NOQI DUNG KiEM TRA cauan | cuim | cuin GHICHU
BV c6 ké hoach b |Ké hoach, phan cong nhiém vy, déi tugng, noi dung truyén
chitc truyén thong vé |théng; ¢6 s dinh gid két qud (bing chimg thé hién)
461 mi phong cach, 1 1
théi df riéng
) BY thurong xuyén ty Ké hoach, phdn cong nhiém vy, leu ket qud kiem tra 5 )
kiem tra
Béing chitmg thé hién (cdc bién phep hay, phi hop, bing
\ chiimg vé Khen thiong...
C6 nhiéu bign phap, 8 g.)
3p54ng kién hay, & b)
dung hiéu qué; BV
dwgc néu  guong,
khen thudng
IV Blém trir 5
Khong lam béo cio |Kiém tra thec 6, tham khdo § kién edp trén
I vé QP 2151 theo quy .1
dinh
Phat hién tinh trang  {Tham khdo cdc kénh thdng tin: Ngwoi bénh, nhdn din, bao
) voi vinh, nhilng  |chi phdn dnh (bing chiimg cu thé) 2
nhigu CBYT
Bénh vién co don thu|Kiém tra thye 1, tham khdo y kién cdp trén (tdt cd dow, the
tb céo clia ngudi  |lién quan dén hoat dong khdm, chita bénh ciia bénh vién
3 bénh, ngudi dan -2
v THONG NHAT CACH CHO DIEM

\\' \ 5:3‘: ’



TT

TIEU CHf CHAM
DIEM

NOI DUNG KiEM TRA

DIEM | TU | BOAN

CHUAN | CHAM | CHAM GHI CHU

cin 10 nguedi).

Phing van ngdu nhién nguoi bénh hoiic ngudi mhit nguci bénh am hidu vé trdi
nghiém ctia nguroi bénh trong st dyng dich vy khdm chita bénh tgi bénh vién va
dii dibu tri ni tri (61 thidu 163 ngay.SG heong nguoi lya chon tham gia phong
van nhie sau: Déi véi B V hang ddc biét phong vén 30-40 ngudi; hang I, hang II:
20-30 ngueci, hang 111 tr6 xudng thi mén 10-20 (Trung tdm it giwomg bénh thi chi

Cich cho diém tinh nhe sau;

5%0,5=0,5 diém

Néu 100% nguci bénh trd 101 & mite hii [ong thi 56 dat diém 16 dat vii timg tiéu
chi. Néu khng dat dwgc voi mike d9 hai long 100%, 56 diém ciia méi tisu chi 56
tirong img vGi 9 I¢ haki Iong dat dhege. VD: véi tibu chi c6 diém 161 dala 5, ty le
nguoi bénh hit 1ong véi tiéw chindy 1a 50% thi s diém cho tiéu chindy la

TONG CONG

100

100 | 9%

VI Két qua dénh gid, phn loai mirc d9 thye hién d6i méi phong céch: Mitc 1 (Xuat sic)
Mitc 1- Dat diém tir>90 - 100 diém (Xuat sic)

Mire 2- at diém tir >80 - 90 diém
Mirc 3- Dat diém tir> 70 - 80 diém
Mirc 4- at tir > 60 - 70 diém
Mire §- Dat tir 50 - 60 diém
Khéng dat: Dwge <50 diém

Thanh Khé, ngay 06 thang 6 nim 2017
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